7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHHcoK U3MEHSIOMUX TOKYyMEHTOB
(B pen. @enepanbHbix 3ak0oHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-P3, ot 22.08.2004 N 122-D3,
oT 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
otT 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosimuit  3akoH peryaupyeT OTHOLIEHHs, BO3HHUKAIOIIME MEXIy NOTpPEeOUTeIsIMU U
W3TOTOBHUTEISIMHA,  HWCIIONIHUTENSIMU, ~ MMIOPTEPaMH, TPOJABIAMH,  BJaJeNbIlaMHd  arperaropoB
uHpopManuu O ToBapax (yciayrax) Hpu MpoJake TOBAPOB (BBINOJIHEHHWH palbOT, OKa3aHUM YCIYT),
yCTaHABIIMBAET MpaBa NoTpeduTesneil Ha npruodpeTeHre ToBapoB (padboT, YCIyr) HaAJeKallero KayecTsa
u 0€30MacHbIX Ul KU3HH, 3/0pPOBbs, UMYIIECTBA MOTPEOUTENIEH U OKpYXarolled Cpeabl, MOoIydYeHue
nHpopmanuu o ToBapax (paborax, yciyrax) ¥ 00 HUX H3TOTOBUTENSAX (MCIOJHUTENSX, MPOJABLAx), O
BJaJIeNIblIaX arperatopoB HMHpopMamuu o ToBapax (yciyrax), MpOCBEIlEeHHE, TOCYylapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTYy UX HHTEPECOB, a TAK)KE OTPENIEISIET MEXaHN3M pealTu3alliy dTHX TPaB.

(B pen. @enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-03)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILCM 3akoHe:

MOTPEeOUTENH - TPAKIAHWH, UMCIOIINI HAMEPEHHUE 3aKa3aTh WA MPUOOPECTH JTUO0 3aKa3bIBAIOIINHT,
MPUOOpPETAIONUN WM UCHONB3YIOMMA TOBaphl (padoOThl, YCAYrH) HUCKIIOYUTENBHO MJIs JUYHBIX,
CeMefIHBIX, JOMAIIHUX KW MHBIX HYX]J, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
MHAUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOISAIINE TOBAPHI IJIS pealn3aluu MOTPeOUTENsIM;
(B pen. denepanbhoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPraHM3allUsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (DOPMBI, a TaKxke
WH/IMBUYAIbHBINA MTPEeIIPUHUMATENb, BHITOIHSIIONNE paOOThl MIIM OKA3bIBAIOLIUE YCIYTH MOTPEOUTESIM
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10 BO3ME3HOMY JI0TOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBel] - OpTraHu3alus HE3aBUCMMO OT €€ OpraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/MBUIYAIBHBIA  MPENNPUHAMATEIb, PEATU3YIOIIUE TOBapbl MOTPEOUTENSIM TI0  JOTOBOPY
KYIUTH-TTPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, yCIyru) - HECOOTBETCTBHE ToBapa (paOOThl, YCIYTH) WU
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM MOPSIKE, WIIH
yCIOBUSIM JIoTOBOpa (IpM WX OTCYTCTBUM WJIM HEIOJHOTE YCIOBHHA OOBIYHO IPEIbSBISIEMBIM
TpeOOBAaHUAM), HITH TIEJISIM, ISl KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONB3YETCH,
WIN TETsIM, O KOTOPBIX IMpojaBel (MCIIOJHHUTENb) ObUI MOCTAaBICH B M3BECTHOCTH MOTPEOHMTENEM IPH
3aKJIFOYEHUH JI0T0BOpa, WM 00paslly W (UIM) ONMMCAHUIO MPH MpPOojAaKke ToBapa Mo odpasuy u (Win) no
OIUCAHUIO;

(B pen. enepanbHbix 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToOBapa (paboThl, YCIYrH) - HEYCTPAaHUMBIM HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBIM HE MOXKET OBITh YCTpaHEH 0e3 HecOpa3MEepHBIX PACXOJIOB HMJIU 3aTpaT BPEMEHH,
WM BBISIBJISICTCSl HEOJJHOKPATHO, MJTU TIPOSIBJISICTCS. BHOBB T1OCJIC €r0 YCTPAHEHUs, WK JPYrue NoJ00HbIe
HEJOCTaTKH;

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, YCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIYTW) AJs KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTEINS U OKPYXKAIOIIEH cpeibl TPH OOBIUHBIX YCIOBHSX €ro HCHOJIb30BAHUS,
XpaHEeHHs, TPAHCIIOPTHUPOBKU W YTHIM3AIMH, a TaKke Oe30MacHOCTh MpoIlecca BBHIMOJIHEHUS pabOThI
(oxa3zaHus yciyrun);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIH  YIOJHOMOYCHHBIN
W3roTOBUTENEM (MIPOJABIIOM) WHIWBUIYaJIbHBIA MpeANpuHUMATENs (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBI WMHIWBUAYAJIbHBIM  MpEeANpUHUMATENb) -  OpraHu3alus,
OCYUIECTBJISIIOIIAsA ONPEACICHHYIO JEeATEIbHOCTh, WM OpraHu3alus, CO3/1aHHAas Ha TEpPUTOPHUH
Poccuiickoit ®denepannn U3roToBuTeNeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OIpeAeieHHbIe (YHKIMM Ha OCHOBAaHHMM JOTOBOpa C
W3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHITHE W YJIOBJICTBOPEHHE TpeOOBaHMIA
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEKallero KadecTBa, JHOO  WHAMBHUIYaIbHBINA
NpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoin denepanuu, BBIMOIHSIIOIINANA
onpejeneHHble (YHKIIMM HAa OCHOBAaHUHU JOTOBOpA C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJTHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEHHE TpeOOoBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAITIE)KAIIETO Ka4eCTBa;

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alusi HE3aBUCUMO OT  OPraHU3alMOHHO-NPaBOBOWH  (OpPMBI  WIH
VHJUBHUYAIbHBIA TPEANPUHAMATENb, OCYIIECTBIISIIOIIME HMIOPT TOBapa I €ro IOCJeNyoIen
peanusanuu Ha Teppuropuu Poccuiickon Penepauny;

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BJaJieNIel] arperaropa MHpopManuu o ToBapax (yciayrax) (nmamee - BIajesel] arperaropa) -
OpraHu3alys  HE3aBUCUMO OT  OpraHU3alMOHHO-TPaBOBOM  (GopMbl MO0  MHIMBUAYAJIbHBIN
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MpeANpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJEIbLAMU MPOrPAMMBI JIJIsl 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIluH u (vm) BIIAJICIIbIIAMU caiiTa u (vn) CTPaHUIIBI caiiTa B
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "MHTepHeT" U KOTOpbie MPEAOCTaBISAIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
IIPEIOKEHUEM TPOJABLA (MCIOJHUTEINS) O 3aKIOYEHUH J0roBOpa KYIUIM-TIPOJAXH ToBapa (Jorosopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCHOJHHUTENIEM) JIOTOBOP KYIUIU-TIPOJIAXKH
(oroBOp BO3ME3IHOTO OKa3aHMs YCIYT), a TaKK€ MPOM3BECTU MPEABAPUTEIbHYIO OIUIATy YKa3aHHOI'O
ToBapa (yciayru) myTeM HAJIMYHBIX pacyeToB MO0 MMepeBo/ia JEHEKHBIX CPEJICTB BIa/lelblly arperaropa B
paMKax npuMeHseMbIX (opM Oe3HAIWYHBIX PACYETOB B COOTBETCTBMM C MyHKTOM 3 cratbu 16.1
Hacrosmero 3akona u denepainbHbiM 3akoOHOM 0T 27 utoHsA 2011 roga N 161-®3 "O HaumoHanbHOU
IJIaTeXKHOU cucreme".

(ab3ar; BBenmen denepanbHbiM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. denmepasbHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea |. OBLUME MOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMA B oOOnNacTtM 3awuTbl npaB
notpeourteneun

1. OTHomeHUs B 00JaCTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®eneparun, HACTOAIIMM 3aKOHOM, JPYTUMH (eepaTbHbIMU 3aKOHAMHU (J1aee - 3aKOHBI) U
IPUHUMAEMbIMM B COOTBETCTBMM C HHMH HHBIMM HOPMAaTHUBHBIMH IIPaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit ®enepanuu He BOpaBe mopydarh (eaepalibHbIM OpraHam
HCIIOJTHUTENLHOMN BJIACTH MPUHUMATH aKThI, COJIEPKaIIFie HOPMBI O 3alIUTe MpaB NOoTpeOuTene.

[TpaButenscTtBO Poccuiickoit ®enepauuu BOpaBe uU3AaBaTh A NOTPEOUTENs U MPOAABIA
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOI'O
MHUBUAYAJIBHOTO NMpEAIPUHUMATENS, UMIIOPTEPA, BIIaJIeNblia arperaropa) npaBuiia, 00si3aTesIbHbIE TPU
3aKJIIOYEHUH W HUCIOJHEHUM MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIU-TIPOJAXKH,
SHEProCHa0KEeHHUs, JOTOBOPOB O BBIIIOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. PenepaibHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 asrycra 2011 roga. - ®@enepanpHbliii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm

1. Ecnmu mexnyHapoaHsIM JgoroBopoM Poccuiickoit denepanyy ycTaHOBJICHBI WHBIE IMpaBHJa O
3alUTe MpaB MoTpeduTesei, yeM Te, KOTOpble MPEIyCMOTPEHbI HACTOSAUIMM 3aKOHOM, IMPUMEHSIOTCS
[IpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHoB, NPUHATHIE HA OCHOBAHWUU  TOJIOKEHUI
MEXIyHApOAHBIX J0roBopoB Poccuiickoit ®enepauuu B UX HCTOJIKOBAHWU, MPOTUBOPEYAILEM
Konctutynuu Poccuiickoit @enepannu, He mojjiexaT ucnoiaHeHuo B Poccuiickonn @enepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJICHO B TOPSAKE, OMpPeNeIeHHOM (eepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)
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Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B ob6GnacTtu 3awuTbl nNpaB
notpeoureneun

1. TlpaBo moTpebuTENEH Ha MPOCBEIIEHNE B 00JIACTH 3alTUTHI IIPaB MOTpeOUuTenel odecneunBaeTCs
MOCPEACTBOM  BKJIFOUYECHUS COOTBETCTBYIONIMX TpeOoBaHud B  (emepanbHbie TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIE CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAaMMBI, & TAK)XKe MOCPEICTBOM OpTraHU3AINH
CUCTEeMBI HHPOpMAIUH MOTpeduTeNel 00 ux mpaBax U 0 HEOOXOIUMBIX ACUCTBHUSIX TI0 3aLTUTE ITUX IMPAB.
(B pen. @enepanbuoro 3akoHa ot 02.07.2013 N 185-D3)

2. B memsax peanuzauuu mpaBa MOTPEOUTENC HAa MPOCBEUIEHHWE B 00JIaCTH 3alllUThl IpaB
noTpeduTeneil opran rocy1apcTBEHHOr0 Ha30pa OCYUIECTBIIAET (GOPMUPOBAHUE U BEACHUE OTKPBITOTO U
OOIIEAOCTYTHOTO TOCYJAapCTBEHHOTO HWH(POPMALMOHHOTO pecypca B 00JacTH  3alIMTHl  IpaB
nmoTpeOuTenel, kKadecTBa M 0€30MacHOCTH TOBapoB (paboT, ycayr) B TOPSANKE, YCTaHOBJICHHOM
IIpaBurenscTBOM Pocculickoit denepanumu.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. IIponaBen (UCIIONIHUTENB) O053aH MepeAaTh MOTPEOUTENIO TOBAap (BBIMOIHUTH PabOTy, OKa3aTh
yCIyTy), KAaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu otcyTrcTBHM B JOTOBOpPE YCIOBHI O KadecTBe ToBapa (paboThl, YCIyru) MpOJAaBel]
(ucnonmuutens) oO0s3aH TMepefaTh MOTPEOUTEN0 TOBAap (BBINOJHUTH pabOTy, OKas3aTh YCIYTY),
COOTBETCTBYIOIIUH OOBIYHO MPEABABIAEMbIM TPEOOBAHUSAM U PUTOIHBIN JUIS LIeJIeH, ISt KOTOPBIX TOBap
(pabota, ycimyra) Takoro pojia OObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mpopnaBen] (MCHOTHUTENH) MPH 3aKIIOUYEHUH JIOTOBOpa OBUT MOCTaBJIEH MOTPEeOUTETIEM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpETeHHs ToBapa (BBINOJIHEHUS pabOThl, OKa3aHUs YCIYTH),
npojasel] (MCTIONHUTENb) 00s13aH NepeaaTh NOTPeOUTEN0 TOBAp (BBINOJIHUTE paboTy, OKa3aTh yCIYTy),
MPUTOJHBIHN JUISl HCHIOIB30BAHUS B COOTBETCTBUHU C 3TUMH LIEISIMH.

4. ITpu npoaake ToBapa 1o odpasiy U (UiIM) ONMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3ily U (WJIM) OMUCAHUIO.

4.1. Ilpu npopake OTIENbHBIX BHJIOB TEXHUYECKH CJIOXHBIX TOBAapOB C IIPEIBAPUTEIIHHO
YCTQHOBJICHHBIMM ~ IpOTpaMMaMHu Ul  DJEKTPOHHBIX  BBIYMCIMTEIbHBIX MALIMH  HOTPEOUTEIIO
o0ecrieunBaeTcss BO3MOXKHOCTh HCIIOJIBb30BaTh OTNENbHBIE BUABI TEXHUYECKH CJIOXKHBIX TOBapOB C
IIPEIBAPUTENIBHO YCTAHOBJIEHHBIMM IpOrpaMMaMM JUIsl DJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIWH,
CTpaHaMH TPOMCXOXKICHUSI KOTOpbIX sABIstOTCS Poccuiickas ®denepanuss Wid Apyrue rocyaapcrsa -
wieHbl EBpa3suilckoro sKOHOMHMYECKOTO cOr03a. llepedeHb OTHENbHBIX BHUJOB YKa3aHHBIX TEXHUYECKH
CIIO)KHBIX TOBapoOB, TMOPSAIOK COCTAaBJICHHUS W BEACHMS IE€PEUHs MpPOrpaMM i AIIEKTPOHHBIX
BBIYHCIIUTENBHBIX MAIIMH, CTPAHAMHU ITPOUCXOXKACHUS KOTOPBIX SIBIAIOTCS Poccuiickas denepanus wim
Jpyrue rocyaapctBa - wieHbl EBpasuiicKOro SKOHOMHYECKOTO COI03a U KOTOpPbIE JOJIKHBI OBITh
NpeBapUTENILHO YCTAHOBIEHBI, M MOPAJOK MX NPEABAPUTEIHHON YCTAaHOBKHM, BKJIOYas TPEeOOBaHUS K
¢dbyHKIIMOHUpOBaHMI0, onpenenstoTes [IpaButensctBom Poccuiickoit @eneparuu.

[IpenBapuTenbHO YCTaHOBJIEHHBIE MPOTPAaMMBbl JUISL AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
UCTIOJIb3yeMbIe TIOTPEOUTEIeM Ha OTIENBbHBIX BUAAX TEXHWYECKH CIOKHBIX TOBapoOB ISl JOCTyMa K
uHpopManMu Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "MHTepHeT", MOJKHBI
o0OecrieunBaTh BO3MOXKHOCTb HCIIOJIB30BaHUSI 0€3 JOTOJHUTEIBHBIX HACTPOCK (M0 yMOJTYAHHIO)
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IIOMCKOBOM CUCTEMBI, CTPAHOM NPOUCXOKIACHUSA KOTOpou siBisierca Pocculickas denepanus Uiy apyrue
rocyiapcrsa - WieHbl EBpa3sHCKOrO 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTaHOBIECHHOM
[TpaButenscTBoM Poccuiickoit @eneparnun. TpeGoBanus K yka3aHHOW IMMOMCKOBOM CHCTEME M TIOPSAIOK ee
onpexaeneHus ycranapinuparotes [IpaBurensctBoM Poccuiickoit deneparum.

[IpenBapuTeIbHO YCTAHOBICHHBIC TMPOTPAMMBI Il DJIEKTPOHHBIX BBIUYUCIHUTEIBHBIX MAIIUH,
UCIOJIb3YeMbIe MOTPEeOUTENIeM Ha OTIENbHBIX BUIAX TEXHHUYECKH CIIOXHBIX TOBApOB, JAODKHBI B TOM
quClie BKIIOYATh MPOTPAMMY IS SJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIINH, KOTOpAas MpeIHa3HaYeHa IS
MOWCKa, MPOCMOTpa M NPHUOOpPETEHHS MPOrpaMM JJisi DJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAallKH,
MPUMEHSIEMBIX MOTPEOUTENSIMU C UCIOJIB30BAaHUEM TEXHUYECKH CJIOXKHBIX TOBapoB (Jajee - ¢IMHBIN
MarasuH MpPWIOXKEHUH), U (YHKIMOHUPOBAHME KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPXKAaeMbIX (enepalbHbIM OPraHOM WCIIOTHUTEIBHOW BIACTH, OCYIIECTBIISTFOIINM
GyHKIMM 10 BbIPAa0OTKE W peanu3alld TOCYJapCTBEHHON TMOJUTHKM W HOPMATUBHO-IIPABOBOMY
peryiupoBanuio B cdepe HHPOPMANMMOHHBIX TeXHOJOTUN. DenepalbHBI OpraH HUCHOJHUTEIBLHOM
BJIACTH, OCYIIECTBISIOMUN (YHKIMH IO BBIPAOOTKE M pealu3allid TOCYJapCTBEHHON MOJIUTUKH U
HOPMAaTUBHO-TIPABOBOMY PETYJIHMPOBaHUIO B chepe MHDOPMAIMOHHBIX TEXHOJOTHH, TAaK)KE YTBEPKIACT
MepeyeHb MporpamMM JUIsl SJEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIWH, pa3MEIlaeMbIX B €IMHOM MarasuHe
MIPWJIOKCHUN B 00513aTEIILHOM MOPSIJIKE.

(a63arn BBenneH denepaibHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegen ®enepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Eciu 3akOHaAMH WJIM B yCTAHOBJICHHOM MMH TIOPSIIKE TIPEAYCMOTPEHBI 00s13aTeIbHbIC TPEOOBaHUS
K ToBapy (paborte, yciyre), mpoaasell (MCIIOTHUTEIb) 0053aH TIepeiaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, oKa3aTh yCIyry), COOTBETCTBYIOIIMIA THM TPEOOBaHUSIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTens (MCnonHUTens, npopasua) B
obnacTtv ycTaHOBIEHUS CpoOKa CnyXObl, CpoKka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuYEHHBINH IS JJIUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(ucronmHUTENb) BIIPAaBE YCTAaHABIMBATH CPOK CIYXKObI - MEpUOJ, B T€UEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00s13yeTcsl 0OeceunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HUCIIOJIb30BAHUS TOBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHbIE HEJJOCTATKY HA OCHOBAHUM MYHKTA 6 CTaThbU
19 u nynkra 6 crateu 29 HacTosMIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroButenb (MCHOJIHUTENh) O0O0s3aH YCTaHABIMBATH CPOK CIIYXKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCIIE KOMIUICKTYIONIMX W3JAEIMN (JeTaneil, y3j0B, arperaron),
KOTOPBIC MO UCTECYCHHUU OMPEACITICHHOTO MEpHUOoaa MOT'YT IPEACTABIIATE OMMACHOCTh JJIA KU3HU, 3A0POBbA
noTpeOuTeNs, MPUUUHATH BPEJl €ro UMYIIECTBY UM OKPYKAIOLIEH cpene.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pabOTbl) MOXKET HUCUMCIATHCA €JUHMIIAMH BPEMEHH, a TAaK)Ke WHBIMU
CANMHUIOaMHU U3MCPECHUSA (KI/IJ'IOMeTpaMI/I, METpaMH MW MPOYMMH CAUHHUIAMU HN3MECPECHHUA HCXOAA U3
(GYHKIIMOHATBLHOTO Ha3HAYSHUS TOBapa (pe3ynbTaTta paboTh)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoayKThl MUTaHUs, TapPIOMEPHO-KOCMETHUECKHUE TOBAPHI, METUKAMEHTHI, TOBAPHI OBITOBOI
XUMHUHU U WHBIE TIOJI00HBIC TOBApHI (PabOThI) U3rOTOBUTENH (MCIIOJIHUTENB) 00s3aH YCTAaHABIMBATh CPOK
TOAHOCTH - TEPHOA, IO HUCTEYCHHH KOTOpOro ToBap (paboTa) CUMTAETCs HENPUTOIAHBIM IS
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WCIOJIb30BaHUS 110 Ha3HAYEHUIO.
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HMCTEUYECHHH YCTAHOBJIEHHOTO CpPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIMOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButens (MCIOTHUTENb) BIPABE yCTAHABIMBATH Ha ToBap (paboTy) rapaHTUIHBIN CPOK -
IepuoJl, B TEUEHHE KOTOPOro B cilydyae OOHapyKeHus B ToBape (paboTe) HerocTaTKa HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YINOJIHOMOUYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH WHIWBUyaJIbHbIN
IpeIIpUHUMATEeNb, UMIOPTEP OOsA3aHbI YJOBIETBOPUTH TpPeOOBaHMS IMOTPEOUTEINs, YCTAaHOBIICHHbBIE
cratesiMu 18 u 29 HacTosmiero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HN3rorosurenns BIIpaBC IIPUHATH 00513aTEeIBCTBO B OTHOIIEHUH HEAOCTATKOB TOBAapa, O6HaPY)K€HHI>IX
110 UCTCUCHUH YCTAHOBJICHHOTO UM TapaHTUIHOTO CPOKA (IOTOIHUTEIIEHOE 0053aTEIIbCTRO).
(ab3an BBenneH denepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

CogepxaHue  JOIMOJHUTENBHOTO  00S3aTeNbCTBA  M3TOTOBUTENSA, CPOK  JEHCTBUS  TaKOro
00s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIICHHSI TIOTpPEOMTEIeM TMpaB IO TaKOMy 00s3aTelbCTBY
OTIPEIENISIFOTCS. U3TOTOBUTEIIEM.

(ab3arn BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTbL Ha TOBAp l"apaHTHﬁHBIﬁ CpOK, €CJIM OH HE€ YCTAaHOBJICH
HU3TOTOBHUTCIICM.

[Tponaser BnpaBe MPUHATH 0013aTEILCTBO B OTHOILIEHUH HEIOCTATKOB TOBAapa, OOHAPY>KEHHBIX O
UCTEYEHUH TapaHTUIHOTO CPOKA, YCTAHOBICHHOTO U3rOTOBUTENEM (JIOIOIHUTEIBHOE 0053aTeNIbCTBO).

CopneprkaHue JOMOJIHUTEIBHOTO 0053aTeNbCTBA MPOJIaBIa, CPOK JEHCTBUS TAKOrO 00s3aTeNbCTBA U
HOPSIIOK OCYILIECTBICHHUS HOTpeOUTeNeM IpaB IO TaKOMY 00S3aTENbCTBY ONPENEINSIOTCS JIO0TOBOPOM
MEXy HOTpeOUTENEM U TPOIABILIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHapy)KEHHBIE B
TE€YEHHE CPOKa JEHCTBUS JTONOJHUTEIBHOIO 0053aTEIbCTBA, B COOTBETCTBUH C ab3a1leM BTOPBIM IIyHKTa 6
crateu 18 HacTosiero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS OMOIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBUH € ITYHKTOM 5 cTatby 19 HacTosmero 3akoHa.

(n. 8 BBennen PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GA3aHHOCTb U3roToBUTENA 00ecneyYnTb BO3MOXHOCTb PEMOHTa W
TEXHMYECKOro oocnyxmBaHusi ToBapa

N3roroBurens 00s3aH 00eCNEYUTh BO3MOXKHOCTH HCIIOJIB30BAaHUSI TOBapa B TEUEHHE €ro CpoKa
ciry>k0b1. 111 5TOM 1€ U3rOTOBUTENh 00ECIeYnBaeT PEMOHT U TEXHUYECKOe 0OCIyXHBaHUE TOBapa, a
TaK)X€ BBIMMYCK U IMOCTaBKY B TOPrOBbIE€ W PEMOHTHBIE OpraHU3alMi B HEOOXOIMMBIX JJISi PEMOHTa U
TEXHUYECKOT0 00CITyKUBaHHsI 00beMe U aCCOPTUMEHTE 3allaCHBIX YacTeil B T€UeHUE CpoKa IMPOU3BOICTBA
TOBapa U MOCje CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKa CIYKObI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JIECATH JIET CO JAHA Mepeaay ToBapa MoTpeOUTENo.
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Cratbsa 7. MpaBo noTpebuTens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [TorpeGutens MMeeT MpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSX €ro
UCTIOJIb30BAHUS, XPAHEHHS, TPAHCHOPTUPOBKH W YTHIM3aIUU ObUT Oe30maceH Ui JKU3HH, 370POBbBS
noTpeOuTENs, OKPYKAIOIIEH Cpellbl, a TAK)KE HE MPUUYUHSIT Bpel UMYILECTBY norpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI 00ecreYnBaTh O€30MacHOCTh ToBapa (padOTHI, YCIYTW) Uil JKU3HH U 3JI0POBBS
NoTpeOUTENs, OKPY)KAIoLIeH Cpedpl, a TakkKe MpeJOoTBpAllleHUe MPUYMHEHUS Bpelda HMYIIECTBY
NOTpeOUTENs], SABIAIOTCS O0S3aTEIBHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3rotoButens (MCIIOMHUTENH) 00s3aH o0ecreunBaTh O€30MaCHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOT'O CPOKa CIIY>KOBI WITH CPOKa TOJJHOCTH ToBapa (padoTh).

Ecii B cOOTBETCTBUU C TTyHKTOM | CTaThu 5 HACTOSAMIETO 3aKOHA U3TOTOBUTEIN (MCIIOTHUTEIH) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s13aH obOecrieunTh 0e30macHOCTh ToBapa (paboThl) B
TEUYCHHE JECITH JIET CO JIHA Mepenadn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npudrHEHHBIH ®KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HeoOeCTIeueHus
Oe3omacHOCTH TOBapa (paboThI), MOUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HacTOsIIEro
3akoHa.

3. Ecnmm s Ge3omacHOCTHM HWCHOJB30BaHUSA ToBapa (paboOThl, YCIYrH), €ro XpaHCHHS,
TPAHCHOPTHPOBKH M YTHJIM3AIMKM HEOOXOIUMO COOJIIOJATh CHEIHMaIbHBIC MpaBWia (Jajiee - MpaBHiia),
M3TOTOBHUTENb (MCIOMHHUTENb) O0s3aH yKa3aTh ATH IPaBWIa B CONPOBOAMTENBHOM JAOKYMEHTAIlMH Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MAPKUPOBKOW MIIU MHBIM CIIOCOOOM, a IMpojaBel] (MCTIOTHHUTEND)
00s13aH JJOBECTH 3TH MPaBUJIA 0 CBEJICHUS MMOTPEOUTES.

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WM B YCTAaHOBJIEHHOM UM MOPSAKE YCTaHOBJIEHBI
oOsi3aTenbHble TpeOOBaHUA, OOecleuuBarolue WX 0€30MacHOCTh JUISl KHU3HH, 3/I0pOBbs MOTPEOUTENS,
OKpY>Karollel cpesibl U MpeAOTBpallleHne NMPUUYMHEHHs Bpeda MUMYILIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSM TMOJUICKUT O00S3aTEILHOMY TOJATBEPKICHUIO B
NOps/IKe, IPEIYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMHU aKTaMHU.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mpojaka ToBapa (BBINOJHEHHE paOOThI, OKa3aHHE YCIYTH), B TOM 4HCIe
UMIIOPTHOTO TOBapa (paldoThl, yciayru), 6e3 wuHpopmanuu 00 00s3aTENTBHOM MOATBEPXKIEHUU €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B IyHKTE 1 HacTosIel cTaThy.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpojaaxa ToBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COJEPIKAIIETo
nH(pOpMalIMIO0, 3a paclpoCTpaHEHHE KOTOPOH MpeaycMOTpeHa aJIMUHUCTPATUBHAS WM YTrOJIOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIEHO, YTO TpPU COONMIOJEHUU MOTPEOUTENEM YCTAHOBICHHBIX MPABUI
WCIIOJIb30BAaHUS, XPAHEHHS WM TPAHCHIOPTHUPOBKUM ToBapa (paboOThl) OH MNPUYMHSET HIA MOXKET
MPUYMHUTE BpeJ KU3HU, 3/IOPOBBI0O M UMYIIECTBY MOTPEOUTENsI, OKpYXKaroIIel cpeie, M3rOTOBUTEINb
(ucnosHUTENH, MPOAABEI]) 005S3aH HE3aMEJIUTEIFHO MPUOCTAHOBUTH €r0 MPOU3BOJCTBO (peaM3alInio)
710 YCTpaHEHUs MPUYHH Bpefa, a B HEOOXOUMBIX CIIYYasiX MPUHATH MEPHI IO U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTpeOUTENS (MOTPEOUTENEH).
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Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (MCIOIHUTEINL) 0053aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ Mpou3BOJCTBA. [Ipy HEBBINIOJHEHWH W3TOTOBUTENEM (HCIIONHUTENIEM) STOU
00sI3aHHOCTH YIOJTHOMOYCHHBIN (peepanbHblii OpraH MCHOJHUTEIBHON BIACTH MPUHUMAET MEPHI IO
OT3bIBY TaKoOro ToBapa (paboThl, YCIyrd) C BHYTPEHHETO pBIHKA W (WJIU) OT MOTPEOUTENs WU
noTpeduTeneil B MopsaKe, yCTAHOBICHHOM 3aKOHOAATEIhCTBOM Poccuiickoit Deneparuu.

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (palbOoThI, YCIYTH), MOMAJIE)KAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BbEME.

6. YTpatun cuiy. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. NpaBo noTpebutena Ha nHcpopmauumo 06 usrotoBurtene (McnonHurtene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. IloTpeOuTens BpaBe NOTpeOOBATh MPEAOCTABICHHSI HEOOXOIMMOM U JOCTOBEPHOH MH(pOPMAaIHH
00 m3roroBuTene (MCIOIHUTENE, TPOIABIE), PEXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (paboTax,

ychyrax).

2. Yka3anHas B myHKTe | Hacrosimed cratbu WH(OpManus B HArJSAIHOH W TOCTYMHOW (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOUTENeH MpH 3aKIIOYEHUH JO0rOBOPOB KYIUIM-NIPOJAKH M JOTOBOPOB O
BBITIOJIHEHUH PaboT (OKa3aHUM YCIyT) croco0amH, MPUHATHIMA B OTACIBHBIX cepax oOCITyKHBaHUS
notpeOuTeneil, Ha PycCKOM f3bIKE€, a JIONOJIHUTENbHO, IO YCMOTPEHHIO M3rOTOBUTENS (MCIIOJIHUTEI,
IIPOJIaBLa), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny U poaHbIX s3bIKax HApOA0B
Poccuiickoit ®eneparuu.

3. YnonHOMOUYEHHAsI OpraHU3aIys Wid YIOJTHOMOYECHHBIA UHIANBUYaTbHBIN MPEANPUHIMATEND 10
TpeboBaHUIO MOTpeOuTeNnss 00s3aHbl MPEAOCTABUTh MOATBEPKACHUE CBOMX MOTHOMOYUH, BBITEKAIOIIUX
U3 3aKJII0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTENEM (ITPOJABLIOM).

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UMcnonHuTene, npogasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIIOIHUTEND, TPOJIaBell) 00s13aH IOBECTH /10 CBEICHUS TOTpeOuTeNs (GupMeHHOe
HauMEHOBaHME (HAaMMEHOBAaHHE) CBOEH OpraHM3allM, MECTO €€ HaxXOXICHMs (aJpec) U pPEexKuM ee
pabotsl. [IponaBer (MCIOTHUTENB) pa3MeNIaeT yKa3aHHYIO HH(OpPMAIIHIO Ha BBIBECKE.

(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

W3roroBurens (MCIOMHUTENb, NPOAABEN) - HHIUBUAYAJIbHBIA MpEANPUHUMATENb - JOJDKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMH(POPMAIMIO O TOCYJapCTBEHHOW perucTpalud U HauMEHOBaHHUH
3apEruCTPUPOBABLIETO €TI0 OpraHa.

UzroroButens (mpogasel]) o0s3aH TOBECTH O CBEAEHUS MOTpeduTens pupMeHHOEe HauMEHOBAaHUE
(HauMEeHOBaHHUE), MECTO HAXOXKJCHHs (apec) M pekuM paboThl YIOJIHOMOYEHHOW OpraHu3aliM HIU
YIIOJTHOMOYEHHOTO WHAMBHYATBHOTO MPEITPHHAMATEIIS.

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.1. YnosHoMOYEHHAs OpraHu3aius Wik YIIOJIHOMOYEHHbBIH WHANBUIYAIbHBIN PEIPUHUMATEND B
ciyyae oOparieHusi moTpeOuTenss o0sf3aHbl JTOBECTH JO €ro cpeleHUs HHpopMamuio o cebe Hu
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u3rorosutene (mpojasiie) (pupMeHHOE HAaMMEHOBaHHWE (HAMMEHOBAHHE), MECTO HAaXOXIeHUs (aapec),
peXUM pabOThl, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alMCH O CO3JaHUH IOPUINYECKOro JUIIa,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAApCTBEHHBIH pPErHCTPALMOHHBIA HOMEp 3aliCH O
rOCy/IapCTBEHHON perucTpanuu (pU3M4ecKoro JiMia B KaueCcTBE MHAWBUIYaJbHOTO MPEINPUHUMATENS).
Y1oJIHOMOYEHHAs] OpraHu3alys WM YINOJHOMOYEHHBIH WMHIAMBUAYAIbHBIA NpPEINPUHUMATENb BIPaBe
JIOBECTHU JI0 CBEJIEHUs MOoTpeduTeneit nHpopmMalinio o cede mocpeiCTBOM €€ pa3MeIlleHUsI Ha CBOEM caiite
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHer", wuHpopmanuio 00 H3rOTOBUTENE
(mponaBlie) MOCPENCTBOM pa3MELIEHUS] Ha CBOEM caiiTe B MH(OPMAIIMOHHO-TEIIEKOMMYHUKAIIHOHHOM
ceTu "NuTepuer” CCBUIKH Ha CTPAHUILY caira U3TOTOBUTEISA (nponasua) B
nH(pOpMaIMOHHO-TEIECKOMMYHUKAITMOHHOW —cetn  "MHTepHer", coxepxamiyro uHdopmaiuoo 00
U3TrOTOBUTENE (IIPOJIABIIE).

(n. 1.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bmagenen arperaropa o0si3aH JOBECTH JO CBEICHHS moTpeOuteneid nHdopmanuo o cedbe u
npojaBie (ucronHuTene) (pupMeHHOE HaMMEHOBaHHE (HAaHMMEHOBAHKE), MECTO HAaXOXJICHHS (aapec),
pEeXUM pabOThI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIM HOMEpP 3aIMCH O CO3JaHUHU IOPUIMYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PErHCTPAllMOHHBIM HOMEp 3alucH O
rOCYJapCTBEHHOM perucrpanuu (U3nYecKoro JHia B Ka4YeCTBE WHANBHUIYATBHOTO MPEANPUHUMATEIS), a
Takke 00 HMMEIIIMXCs M3MEHEHUSX B YyKa3aHHOW uH(popmauuu. Bnagenen arperatopa AOBOAMT [0
CBEJIEHUs MoTpeduTeNne nHpopmaIiuio o cede 1 mpojiaBiie (UCIIOTHUTENE) TTOCPEACTBOM €€ Pa3MeIleHUs
Ha CBOMX caiiTe U (WJIM) CTpaHMIIE caiiTa B MHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOI cetn "UHTepHet".
Wudopmanmio o mpoxaBue (UCIIONHUTENE) BIAJENEl] arperatopa BIpaBe HOBECTH JO CBEACHUS
notpeduTeneii MOCpPeACTBOM  pa3MElleHHs Ha CBOMX caidTe W (WIM) CTpaHUlEe caiita B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChIIKM Ha CallT mpojaBia (MCIIOIHUTES)
B MH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTtu "MHTepHer".

(m. 1.2 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen; (MCIOMHUTENb) 00sA3aH IMPEJOCTaBUTh BIAJAENbIly arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "WHTepHer" (mpu ero HaJIW4UM)
JOCTOBEpHYIO MH(popMaiuio o cee, ykazaHHYl0 B HyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
UMEIOTCS W3MEHEHHUs B Takod HHQOpMaIM, MpojaBel (MCIONHUTENb) 00s3aH B TEUEHUE OJHOTO
paOouero AHS C MOMEHTAa BHECEHHMs B Hee M3MEHEHHMH COOOLIUTH BIAJAENbIly arperaropa o0 3TUX
U3MEHEHUAX M pa3MECTUTh MX Ha CBOEM caiiTeé B MH(OPMAlMOHHO-TEJIEKOMMYHHKAIIMOHHON CETH
"NutepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MH(OPMAIIHIO O
IpoJaBle (MCIOJHUTENE) B TEUEHHE OJHOI0 pabouero JHs, €ClId pa3MelleHne yKa3aHHON MH(OopMaluu
OCYLIECTBIsiICTCS Ha caiiTe Biaaenblla arperaropa M (WiIM) €ro CTpaHule caiiTa B
MH(}OPMaLIMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTtn "MHTepHer".

(m. 1.3 BBenen @enepanbHbpIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JIeATENBHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (HCIIOJHUTENIEM, IPOJABIIOM),
MOJUIEKHUT JIMIEH3UPOBAHUIO M (MJIM) HCHOJHUTENb HMEET TOCYAApCTBEHHYIO AaKKPEIUTALUIO, JI0
CBEJICHUsI TOTpeOUTeNsl JOJKHA ObITh JOBeleHa HHQOpMAIUs O BUJE ACSITEIbHOCTH H3TOTOBUTENS
(ucriomHUTENA, TPOJABLA), HOMEpE JHUIEH3MM M (MJIM) HOMEpE CBHJETENhCTBA O TOCYAAPCTBEHHOM
aKKpeIUTalllu1, CPOKAX JEUCTBUS YKa3aHHBIX JIMIIEH3UH U (WIN) CBUAETEILCTBA, a TAaKXKe HHPopMaIus o0
OpraHe, BbIIaBIIEM YKa3aHHbBIE JIMLIEH3HIO U (MJIH) CBUAETEILCTBO.

(. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mpeqycMOTpeHHasi MyHKTaM# | ¥ 2 HACTOSAIIEeH CTaThH, TOJKHA OBITh TOBEICHA 10
CBEJICHUS MMOTPEOUTENICH TaKKe TIPH OCYIIECTBICHHUH TOPTOBIIH, OBITOBOTO ¥ MHBIX BUIOB OOCTY>KUBaHUS
noTpeduTeneil BO BpeMEHHBIX TTOMEIICHHSX, Ha s[pMapKax, ¢ JOTKOB U B APYTUX CIydasix, €CJIH TOPTOBIIS,
OBITOBOE W WMHBIC BHUIBI OOCITY)KMBAaHUS TIOTPEOUTENICH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeECTa
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HaxO0JICHUS MPOAABIA (MCTIOTHUTEIS).
Cratbsa 10. UHdopmauus o ToBapax (paboTtax, ycnyrax)

1. M3roroBuTenb (MCHOTHUTENb, MPOJIABEI]) 005S3aH CBOCBPEMEHHO IMPEIOCTABIATh MOTPEOUTEIIO
HEOOXOIUMYI0 M JOCTOBEpHYIO HH(pOpManHi O ToBapax (paboTax, yciyrax), 0OECIEUYHBAIOIIYIO
BO3MOXXHOCTh WX MPAaBWIBHOTO BbIOOpa. Ilo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
Croco0Bl JTOBelleHHsI WHpOpMAIUK 10 ToTpeOuTens ycraHaBiuBatorcsi [IpaBurenscTBoM Poccuiickoit
denepanuu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE JODKHA COJEPIKATh:

HAUMEHOBAHHE TEXHUYECKOTO PErIaMeHTa WJIM WHOE YCTAaHOBIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoit denepani 0 TEXHUYECKOM PErYJIMPOBAHWU W CBHJCTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MTOJITBEPKICHUU COOTBETCTBHSI TOBapa 0003HAYCHNCE,

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZIeHHsI 00 OCHOBHBIX INOTPEOMTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUHU
MPOJYKTOB MUTAHUS CBEACHHSI O COCTaBe (B TOM YHCIIE HaMMEHOBAHHE HCIIOJIb30BAHHBIX B IpoOIIEcce
M3TOTOBIICHHSI TIPOTYKTOB MUTAHUS MMUIIEBBIX T00ABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(POPMAIUs
0 HaJlMYMM B  NOPOAYKTaX  MHUTaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHEM
TeHHO-WH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CIIM COJEpKaHWE YKa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBIIAET OoJiee JEBSATH ACCITHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHAX NMPUMEHEHUS W XPAHEHUS MPOIYKTOB MUTAHUSA, O CHOCO0aX HM3TOTOBICHUS
rOTOBBIX OII0J, Bece (0OBbeMe), AaTe W MECTe M3TOTOBIEHHUS M YHakoBKHU (pacacoBKH) IMPOAYKTOB
MTUTAHUs, & TAKXKE CBEICHUS O MPOTHBOIOKA3AHMAX JUIS X MPUMEHEHHS TIPU OTACTBHBIX 3a00JIeBaHHSIX.
ITepeuenpb ToBapoB (paboT, yciyr), HHGOpPMAIUS 0 KOTOPBIX JOKHA COJAEPKATh MPOTUBOIIOKA3AHUS IS
UX TIPUMEHEHUS TIpU OTACNbHBIX 3a0oieBaHUsX, yrBepkaaercs IIpaBurensctBoMm Poccwuiickoit
Oenepanny;
(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEeHy B pyOJiIX M ycIoBHS HpUOOpeTeHus ToBapoB (paboT, yciyr), B TOM 4HCIIEe HpU oOIjare
TOBapoB (paboT, yciIyr) depe3 OMpeNeseHHOE BpeMs TMocie HUX mepenadd (BBITOJHEHUS, OKa3aHMs)
NOTPEeOUTENIO, TOJHYI0 CYMMYy, IMOJAJIEKAIlyI0 BBIIJIaTe MOTpeOuTeneM, M rpaduk IMOTalieHust 3TOH
CYMMBI;

(B pen. deaepanbhoro 3akoHa ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. denepanbroro 3akoHa ot 17.12.1999 N 212-03)

npaBuia M yciaoBus 3G (HEKTUBHOTO U O€301TaCHOTO UCIOJIB30BAaHUS TOBAPOB (PadoT, yCIIyr);

uH(popMaIro 00 dHepreTudeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIIIEHHH KOTOPBIX TPeOOBaHHE O
HAJTMYUHU TaKOH WH(GOPMAITUU ONPE/ICIICHO B COOTBETCTBUH C 3aKOHOJIATEIILCTBOM 00 dHEprocoepekeHuN
1 O MOBBIIIEHUH dHEPreTUIecKor 3 (HEeKTUBHOCTH;

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6LI HJIN CPOK TOAHOCTH TOBApOB (pa60T), yCTaHOBHeHHLIﬁ B COOTBCTCTBHUU C HACTOAIIUM
BaKOHOM, a TaKKE CBCACHUA O HeO6XO)II/IMBIX ,ZIGﬁCTBI/ISIX HOTpe6I/ITeJ'I$I M0 UCTCUCHHWH YKAa3aHHBIX CPOKOB
1 BO3MOKHBIX IMMOCJIICACTBUAX IMTPHU HEBBIITOJIHCHUU TAKUX HCﬁCTBHﬁ, €CJIM TOBApPbI (pa60TBI) 1O UCTCUCHUH
YKa3aHHBIX CPOKOB IPCACTABIAIOT ONACHOCTb JIA XKHU3HHU, 3J0POBbA W HUMYIICCTBA HOTpe6I/ITeJ'I${ nim
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CTAHOBATCS HCHPUTOAHBIMU IJI UCITOJIB30BAHUA MO HA3HAYCHUIO,

aapec (MecTto HaxoXAcHHsS), (QUPMEHHOE HaWMMEHOBaHHE (HAUMEHOBAHHME) W3TOTOBUTEISA
(ucriomHUTENS, MPOJABIA), YIOJIHOMOYEHHON OpraHM3alydyd WIM YIMOJHOMOYEHHOTO WHAWBUIYAIbHOTO
MPEIIPUHUMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmaruo 00 00s3aTEIbHOM TOJTBEPKACHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPAaBUIIaX MPOJIAXKH TOBAPOB (BBHIITOIHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JHIO, KOTOpoe OyHeT BBINONHATH paboTy (OKa3pIBaTh YCIyTry), H
MH(OPMAIIHIO O HEM, €CJIH 3TO UMEET 3HAYCHHE, HCXO/IS U3 XapakTepa padoThl (YCIIyrn);
(a63arn BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha UCTOJb30BaHUE (OHOTPAMM IPH OKA3aHHH Pa3BIEKATEIBHBIX YCIYT UCIOJHUATEISIMH
MY3bIKaJIbHBIX TIPOU3BEICHHIA.
(a63ar BBenneH denepanbabiM 3akoHOM 0T 17.12.1999 N 212-D3)

Ecau npuoOperaemblii morpeOuTeneM ToOBap ObLT B yNOTPEOJCHHHM WIM B HEM YCTPAHSJICS
HE/IOCTATOK (HEJIOCTATKU), MOTPEOUTEITIO JODKHA OBITh MPEAOCcTaBlieHa HHpOopMAIHS 00 3TOM.

3. Mudbopmanus, npeayCMOTpPEHHAs IMyHKTOM 2 HACTOSIIEH CTaTbd, OBOJMTCS JIO CBEACHUS
noTpeduTeneil B TEXHMYECKOW JOKyMEHTAIlMW, MpujlaraeMoil K ToBapam (pabotam, yciyram), Ha
ATUKETKaX, MapKUPOBKOW WM WHBIM CIOCOOOM, MPUHATHIM JUIS OTAEIBHBIX BHIOB TOBapoB (paboT,
yciyr). Undopmanust 06 00s3aTeTbHOM TOJITBEPKIACHUU COOTBETCTBHUS TOBAPOB MPEICTABISETCS B
MOpsAIKE W CrocobaMH, KOTOphIE YCTaHOBIEHBI 3aKOoHOAATeNnbCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PETYJTUPOBAHUU, M BKIIOYACT B ce0sl CBEICHUS O HOMEPE JOKYMEHTA, TIOTBEPKIAIOIICTO
TaKoe COOTBETCTBHE, O CPOKE €To JEHCTBUS M 00 OpraHu3alliy, ero BIAABIICH.

(B pen. deaepanbhbix 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

A63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.
CraTtba 11. Pexum paboTbl npogaBua (ucnonHutens)

1. Pesxum paboThbl rocyapCTBEHHbBIX, MyHULIMIIAIBHBIX OPraHU3alluil TOPrOBIIM, OBITOBOIO U MHBIX
BUJIOB OOCITY’)KHBaHUSI MMOTpeOUTENEN yCTaHABIMBAETCS MO PEIICHHUIO COOTBETCTBEHHO HCIIOJHUTENbHBIX
opraHoB cy0bekToB Poccuiickoii @enepaiui 1 OpraHoB MECTHOTO CaMOYIIPaBJICHHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. PexxuM paOoThl OpraHu3alui, OCYIECTBIISIONINX EATEILHOCTh B cepax TOProBOro, OITOBOTO
U UHBIX BUJOB OOCITY)KMBaHUsS MOTpeOHUTENE U HEe yKa3aHHBIX B MyHKTE | HAcTOSIIEH CTaTbU, a TaKxkKe
VHJUBUYAJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBAETCS UMU CAMOCTOSITENIBHO.

3. Pexum paboThl mpojaBiia (MCIIOTHUTENS) JOBOIUTCA JO CBEACHUS TOTPEOUTENICH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONMHUTENsA, NnpoAdasua, Brnagenbua
arperaTopa) 3a HeHagnexauyro nHdopmauuio o Topape (pabore, ycnyre)
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(B pen. ®enepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpeburento HE MPENOCTaBlIeHA BO3MOXXHOCTh HE3aMEUIMTEILHO TMOJNYYUTh TIpU
3aKIIIOYCHUU JIOTOBOpa MH(popMaImi o ToBape (pabote, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOJIaBIa
(WucToHUTENS) BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKIIIOUCHUS
JI0TOBOpA, a €CJIH JOTOBOP 3aKJIOUEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro MCIOJHEHUS M OTPeOOBaTh
BO3BpaTa YIUTAau€HHOM 32 TOBap CYMMBI M BO3MEIICHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIOIHEHUS JOTOBOpPA MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (pe3ysbTaT paboThl,
YCIYTH, €CIIH 3TO BO3MOXKHO IO MX XapaKTepy) MPOAaBILy (MCIOIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBeny (WMCHOMHUTENb), HE MPEIOCTABUBIIMKA TMOKYMATENI0 TIOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HeCeT OTBETCTBEHHOCTb, IPEIYCMOTPEHHYI0 IyHKTamu 1 - 4
crarbu 18 mnu nmyHkrom 1 crathu 29 Hacrosiuiero 3akoHa, 3a HEIOCTAaTKH ToBapa (paOoThl, yCIyrH),
BO3HUKIIIKE TIOCIIE €ro NepeJadn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS Yy HEro Takoi MH(OpMAaIIHH.

(m. 2 BBeneH PenepanpHbIM 3aKkoHOM OoT 17.12.1999 N 212-D3)

2.1. Bnanenen arperaropa, NpeIOCTaBUBLIMK IMOTPEOMTENI0 HEAOCTOBEPHYIO WIIM HEMOJHYIO
uHpopManuio o ToBape (yciayre) WM IpojaBle (MCIOTHHUTENE), HA OCHOBAHUU KOTOPOH MOTpedUuTeeM
ObLT 3aKIIOYEH JOTOBOP KYIUIM-TIPOJAXKH (IOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C IPOJAaBIIOM
(WMcToONTHUTEIEM), HECEeT OTBETCTBEHHOCTh 33 YOBITKH, NPUYUHCHHBIE IMOTPEOUTEII0 BCICICTBUC
NPEOCTaBICHHS MY TaKOi HHpOpMAIIHH.

Ecnin nHOE He NpeayCMOTPEHO COIJIAleHHMEM MEXy BIaJeiblieM arperatopa U IpoAaBLIOM
(ucrionmHUTENEM) WIM HE BBITEKaeT M3 CYIIECTBa OTHOIIEHUI MEXIy HUMH, OTBETCTBEHHOCTh 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIYEHHOrO0 MOTpPeOUTENeM ¢ IpPOAaBLOM (UCIIOJIHUTENIEM) HAa OCHOBAHUU
IPEJOCTaBIEHHONW BJaJeNblieM arperaropa uHpopMamuu o ToBape (yciyre) WIM HpojaBle
(ucrionHMTENE), a TaKXkKe 3a COOJNIIO/IEHHE IpaB MOTpeOuTeNel, HapyUIEHHBIX B pe3ylbTare IMepeaayvu
NoTpeOUTeN0 ToBapa (yCIyrd) HEHaJuIeXkallero KauyecTBa M OOMEHa HENpOOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbII ToBap, HECET MpoaaBell (UCIIOTHUTEND).

Brnanenerny arperaropa He HeECEeT OTBETCTBEHHOCTh 3a YOBITKH, MPHYMHEHHBIC MOTPEOUTEIIO
BCJIE/ICTBUE IPENOCTABICHUS €My HEJIOCTOBEPHOM WM HEMOJIHOM MH(popManuu o ToBape (yciyre), B
cllydae, €clii BIIaJieNiell arperaropa He M3MeHsieT MHGOpMaIuio o ToBape (yciyre), MpeaoCTaBICHHYIO
MpPOJAaBUOM (MCHOJHUTENEM) M COAEpXKAIIyIoCs B MPENJOKEHHH O 3aKIIOYEeHHUH JO0roBOpa
KYIUTH-TIPOJIAXKH (JIOTOBOPA BO3ME3HOTO OKa3aHUs yCIYT).

(. 2.1 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BOpaBe MperbsIBUTH TpeOOBAHUE K BIIAJAEIBIYy arperaropa o BO3BpaTe CyMMBbI
IIPOU3BEICHHON MM IpeJBapUTENIbHOW OIulaThl ToBapa (yciayru). Bmagenmen arperatopa BO3Bpamiaer
CyMMY IOJIyY€HHOH UM IpeBapUTENbHOM OIUIaThl TOBapa (yCIyru) B TEUEHUE AECATH KaJleHIApHBIX
IHEH co JHS TNpPeabsBICHUS NOTpPeOUTENEeM TaKoro TpeOOBaHUS NpPU OJHOBPEMEHHOM HAMYHMU
CJIIEYIOLIUX YCIIOBUM:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOTO IMOTpeOHTeNeM BHECeHa IpelBapUTeNbHas oOIliaTa Ha
0aHKOBCKHUH CUeT BJaJieNblia arperaropa, He nepeaal NoTPeOUTENIO B CPOK (YCIIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpPaBWJI MPOMAABIYy (MCIOJHUTENO0) YBEAOMJIGHHE 00 OTKa3e OT HCIOJHCHHS
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JI0TOBOpa KYIUIM-NIPOJAKH (IOrOBOpa BO3ME3HOIO OKa3aHMs yCIYyT) B CBSI3U C HAPYLIEHUEM IIPOJABLIOM
(ucnionuuTeNeM) 00s3aTeNbCTBA NIEpeaTh TOBApP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsany c¢ TpeGoBaHmeM O BO3Bpare CYMMBI IIpPEIBAapUTENbHON OIUIaThl TOBapa (YCIyrH)
noTpeOUTENh  HANpaBISICT  BIAACTBILy arperaTopa  IOJITBEPXKJCHUE  HAMpaBJICHUS  MPOJABILY
(MCTIOJTHUTENIO) yBEAOMJIEHHSI OO0 OTKa3e OT HCIIOJIHEHUs JOroBOpa KYIUTU-MPOAaXKU (JOroBopa
BO3ME3IHOTO OKa3aHUs YCIIyT).

Ecin uHOe HE mNperycMOTPEHO YCIOBHUSMH MOJb30BAaTEIbCKOIO WJIM HHOTO  COIJIAIIEHHS
NOTpeOUTENsT C BIAJENbIIeM arperaTtopa, yBEIOMJICHHE TNpoJaBly (MCIIOIHHUTENO) 00 OTKaze OT
UCTIOJHEHUSI JIOTOBOPA KYIUIU-TIPOJAKH (JOTOBOpAa BO3ME3JHOTO OKAa3aHUS YCIYr) MOXET OBITh
HAIpaBJICHO BJIaJEIIbIy arperaTtopa, KOTOpbIid 0053aH HAPaBUTh €TI0 MPOJABILY (MCIOIHUTEIIIO).

(. 2.2 BBeneH denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciryuae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIEH CTaThH, BIaJIeJIell arperaropa BIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpaTe CYMMBI NPEABAPUTEIBHON OIUIAThI TOBapa (yCIyrd) NpU TOIYYEHUH OT
npojaBia (MCIOJTHUTENS) NMOATBEPXKACHHUS NPUHATUS MOTpeOUTENIeM ToBapa (OKa3aHUS YCIyrd) HpU
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKACHUS OblIa HAIIpaBJICHA BIIAJICNBIIEM arperaropa moTpeouTento B
TEUCHHE JICCATH KAJICHIAPHBIX JHEH CO JHS MOJY4YeHUs BIaAeiblieM arperaropa TpeOGOBaHMs O BO3BpaTe
CYMMBbI IpeABapuTelbHON oIIaTel TOBapa (yciayru). B cioyuae Hecorjacus mNOTpeOMTENs C
IPE/ICTaBICHHBIMU BJAJICTIbIIEM arperaropa JI0Ka3aTelbCTBAMU MPUHATHS MOTPEOUTENIEM ToBapa
(oxazaHusi yciyru) ToOTpeOWTeNnb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IIPOM3BENECHHOH WM
IpeBApUTEIILHOM OIIaThl TOBapa (yCIyru) B CyZAeOHOM MOpSIKE.

(m. 2.3 BBeneH denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HUMYIIECTBY MOTpPeOUTENs BCIEACTBUE
HEINpPEeI0CTaBICHUSI eMy MOJHOW U JIOCTOBEpHOW MH(popManuu o ToBape (padote, yciayre) HoTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAKOTO Bpe/a B MOPSJIKE, IPEIyCMOTPEHHOM cTaThel 14 HacTtosiero
3akoHa, B TOM 4YHCJIE€ IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJAALIMMCS B COOCTBEHHOCTH (BJIaIEHUH) IOTPEOUTES.

(. 3 BBeieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMM TpeOOBaHMM NOTPEOUTENsT O BO3MELIEHHHM YOBITKOB, HPUYMHEHHBIX
HEJ0CTOBEPHOI MM HEIOCTATOYHO IMOJHOM HH(opMalueil o ToBape (paborte, yciayre), HEOOXOIUMO
UCXOJUTh U3 NPEINOI0KEHU 00 OTCYTCTBHM y MOTPEOUTENs CIELUATbHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTEePUCTUKAX ToBapa (paboThI, YCIYTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3roToBUTENnA (MCnNonMHUTENns, npoaasua,
yNnONHOMO4YEHHOM opraHusauumm unum yNONMHOMO4YEHHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, UMNopTepa) 3a HapylueHne npas noTpedurtenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyieHue mpaB MOTpeOuTeNel U3rOTOBUTENh (MCIIOIHUTENb, MPOJABEL, YIOIHOMOYEHHAs
OpraHM3alys WIM YIOJHOMOYEHHBIM WHIMBUAYAIbHBIH MNpEANPUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO 3aKOHOM HJIU JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wHOE He YyCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE IMOTPEOUTENI0, MOAIEKAT
BO3MEUICHUIO B TIOJTHOWM CYyMME CBEPX HEYCTOMKH (IIEHM), YCTAaHOBJIEHHOW 3aKOHOM HJIM JOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3. Ymnara HeycToiiku (II€HH) W BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(McmosHUTENSA, MPOJIABIA, YIIOJHOMOYCHHYIO OPTaHHM3alldI0 WIIM YIOJHOMOYEHHOTO WHIAMBHUIYaIbHOTO
MpEeANPUHUMATENISI, UMIIOPTEPA) OT HMCIIOJIHEHUS BO3JIOKCHHBIX HA HETO 00s3aTEeNbCTB B HAType IMepes
nmoTpeduTesnem.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3rotoBuTeNb (MCIIOJHUTE b, TIPOAABEII, YIIOJIHOMOYCHHAS OpraHU3aIisl WIN YIIOJTHOMOYCHHBIH
WHIUBUAYAIBHBIN TPEIIPUHUMATENH, HIMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEHUCIIOTHEHHE
00s13aTeNBCTB MM 3a HEHAJUIEKAIlee HCIIOJHEHHE 00A3aTEIbCTB, €CIM JOKAXKET, YTO HEHCIIOJHEHHE
00s13aTeNLCTB WJIM WX HEHAJICKAIIEe HCIIOTHCHHE MPOM3OILIO BCICIACTBHE HEMPEOJOJMMON CHIIBI, a
TaK)Ke 110 MHBIM OCHOBAHHSM, ITPETyCMOTPEHHBIM 3aKOHOM.

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens o0 ymiaTe HEYCTOWKH (ME€HH), MPEeTyCMOTPEHHOH 3aKOHOM WU
JOTOBOPOM, TIOJJIEXKAT YIOBJICTBOPEHHUIO H3TOTOBUTENEM (MCIIOTHUTENEM, IPOIABIIOM, YIIOJTHOMOYEHHON
OpraHu3anyeli WId YHOJHOMOYCHHBIM WHAWBUIYAIBHBIM TpPEIIPUHUMATEIIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TOPSIIKE.

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. llpu ynoBineTBOpeHHH CYAOM TpeOOBAaHUNM NOTPEOUTENs,, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3bICKMBACT C M3rOTOBUTENA (MCHOJHMUTENS, IPOJABIA, YIOJIHOMOYEHHOM OpraHuzalud WU
YIOJHOMOYEHHOTO  MHJMBUIYaJbHOTO  MpEAlpUHUMATENs, HMIIOpTEpa) 3a HECOOJIOJIEHUE B
JIOOpOBOJIBHOM TOPSIIKE YJOBJIETBOPEHUs TpeOoBaHUN noTpedurens mTpad B pasMepe HATHAECAT
IIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOM Cy/10M B IIOJIb3Y OTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHuemM B 3alIUTy MpaB MOTPEOUTENS] BBICTYIMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
notpeduTenei (MX accolMalny, CO3bl) WM OPraHbl MECTHOI'O CAMOYIIPABICHHMS], MATHIECAT MIPOLEHTOB
CYMMBbI B3BICKAHHOTO IITpada MepeducistoTcs yKa3aHHbIM OOBbEIMHEHUSM (MX accOLUalUsAM, COH3aM)
WM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTteue
HefoCTaTKOB ToBapa (paboThbl, ycrnyru)

1. Bpen, npuyMHEHHBIH JKU3HHU, 370POBbI0 WJIM MMYIIECTBY MOTpEOUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEJOCTATKOB TOBapa (paboThl, yCIYyTH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIEHHS Bpela, IPUUYUHEHHOTO BCIEACTBHE HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJABIIOM (MCIIOIHUTENIEM) WU HET.

3. Bpen, npuynHEHHBIN KU3HU, 3[JOPOBBIO WM UMYIIECTBY MOTPEOUTENS, OIJIEKUT BOZMELIECHHIO,
€CITH BpeJl IPUYMHEH B TEUYCHHE YCTAaHOBJICHHOT'O CPOKa CIIY>KOBI HJIM CpOKa FOJHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAaHOBJIEH B COOTBETCTBHHM C MyHKTamu 2, 4
CTaThU 5 HACTOALIETO0 3aKOHAa CPOK CIYXKObl MJIM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJIEH, JIMOO
OTpeOUTENIO He ObliIa MTPeIOCTaBlIeHa MOJIHAS U IOCTOBEpHasi HH(GOpPMaLUs O CPOKE CIY>KOBI UITU CPOKE
TOAHOCTH, JTMOO MOTpeOUTENs HEe ObUI MPOMH(POPMUPOBAH O HEOOXOAUMBIX NEHCTBHUAX MO HCTEUEHUHU
CpOKa CIyKObI WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCJIEJICTBHSX IPU HEBBINOIHEHUHM YKa3aHHBIX
neiictBuil, 160 TOBap (pe3yabTaT pabOTh) MO UCTEYCHUU 3THUX CPOKOB MPEACTABISAECT ONACHOCTDH JJIS
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KHU3HU U 37J0POBbsI, BPE MOJICKUT BOZMEIICHUIO HE3aBUCUMO OT BPEMEHH €r0 MPUINHCHHUS.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Eciu B cOOTBETCTBUU C MyHKTOM | cTathbu 5 HacTosAmiero 3akoHa U3roTOBUTEIND (MCIIOIHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIy*kObl, Bpell MOAJIEKUT BO3MEILEHHUIO B CIIydae ero NpUYMHEHHs B
TEUeHME JIECSITHU JIET CO AHA Iepenauu ToBapa (paboThl) MOTPEOUTENIO, a €CIIN IeHb IIepelaull YCTAHOBUTh
HEBO3MOXHO, C 1aThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS PaOOTHI).

Bpez[, HpI/I‘II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBapa, IMOJJICKHUT BO3MCIICHUIO ITPOAABIIOM HJIA
HU3TOTOBUTEIIEM TOBapa I10 BBI60py MMOTCPIICBIICTO.

Bpen, mpuuuMHEHHBIH BCIEACTBHE HEJOCTAaTKOB PAa0OTHI HJIM YCIYTH, MOJUICKHT BO3MELICHHIO
VCIIOJTHUTEIIEM.

4. V3roroBuTenp (MCIOIHUTEND) HECET OTBETCTBEHHOCTD 32 BPE, IPUUMHEHHBIN KU3HU, 3/J0POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBSA3H C UCIOIB30BAHUEM MaTepUajIoB, 000PYyI0BaHUs, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIs IPOU3BOJICTBA TOBApPOB (BBIMNOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHUMO OT TOTO, TO3BOJISJI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUMN BBIIBUTH UX 0COOBIE CBOICTBA
WJIM HET.

5. UsrotoButens (MCHOIHUTEIND, MPOJABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CITH JOKAXKET,
9TO Bpe] MPUYMHEH BCJICCTBUE HEMPEOJOIUMON CHIIBI MJIM HAPYIICHHUS OTPEOUTEIEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHMS, XPAaHEHHS WU TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

CraTtbsa 15. KomneHcauusa MopanbHOro Bpeaa

MopanbeHblif  Bpell, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHUS HW3TOTOBUTEIEM
(ucnosHUTENEM, IIPOJABLOM, YIOJHOMOYEHHOW  OpraHM3auueld WM yIOJHOMOYEHHBIM
WH/MBUYAIIbHBIM IpPEANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENS, TPEIYCMOTPEHHBIX 3aKOHAMHU
1 npaBoBbIMH akTamu Poccuiickoil denepaiuu, peryiupyromyuMU OTHOLIEHHUS B 00JIaCTH 3allUTHI IIpaB
noTpeOuTenei, MOUIeKUT KOMIIEHCALlMM TPHYMHHUTEIEM BpelJa INpH HaIM4YMKd ero BUHBL Pa3mep
KOMIIEHCAllUM MOPAJIBHOTO BpE€Ja ONPENEseTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MEIICHHUSA

UMYILIECTBEHHOTO Bpea.
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KomneHncanys MOpaabHOrO BpEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHUS UMYLIECTBEHHOTO
BpE/la U IOHECEHHBIX NOTpeOnTENeM YOBITKOB.

CratbAa 16. Hegonyctumble ycnoBusi aoroBopa, ywemnsowme npasa notpeourens,
3anpetbl M 00s13aHHOCTW, Hanaraemble Ha npojaBua (McnonHuTens, BnagenbLua
arperaTtopa)

(B pen. denepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH yCIOBHSIMH JOTOBOpa, YIIEMJISIIOIIMMH TIpaBa TOTPEOUTENs, SBISIOTCS
YCJIOBHUSI, KOTOPbhIE HApYyIIAOT MpaBWJia, YCTAHOBJICHHBIE MEXKIYHApOJHBIMU J10roBopamu Poccuiickoit
®denepanuy, HACTOSUIUM 3aKOHOM, 3aKOHAMHU W TMPUHUMAEMBIMH B COOTBETCTBUHM C HHUMH HHBIMU
HOPMaTHUBHBIMHU TIPABOBBIMH akTaMu Poccuiickoit denepamuu, peryaupyrOIMMU OTHOIIIEHUSI B 00J1acTH
3alUThl MpaB moTtpedurteneil. HemomycTumble yClioBUs JOTOBOpa, YIIEMISIONIME IMpaBa MOTpeOUTeNs,
HHUYTOXKHBI.

Ecnu BKiIIOueHHE B JOTOBOP YCIOBUH, YIIEMIISIONIUX MpaBa MOTPEOUTENs, OBIEKIO MPUIMHEHHUE


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.09.2024&dst=100051&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.09.2024&dst=100053&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.09.2024&dst=100070&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&date=30.09.2024&dst=100009&field=134

yGBITKOB HOTpCGI/ITeHIO, OHH ITOJJICKAT BO3MCIIICHHUIO HpOI[aBL[OM (I/I3I‘OTOBI/ITCHGM, HUCIIOJIHUTCIIEM,
HMITOPTEPOM, BIIQJCIBIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBUHM CO cTaThel 13 HacTosIiero
3akoHa.

Tpe60BaHHe HOTpe6I/ITCJ'I${ O BO3MCIICHUU Y6BITKOB IMOJJICKUT YAOBJIICTBOPEHNIO B TCUCHUC NCCATU
JHEH cO THS ero NpCABABICHUA.

Koncynprantllntoc: npumeuanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiMBarolue IepeYEHb
HEJOMYCTUMBIX YCIIOBUH JOrOBOpa, YIIEMISIIONIMX IIpaBa MOTPEOUTENs, PACIPOCTPAHIIOTCS Ha
OTHOIICHHUS, BO3HUKIIUE U3 paHee 3aKIIOYCHHBIX JOTOBOPOB.

2.K HEAOIIYCTUMBIM YCJIIOBHUAM JOTOBOpA, YHICMIIAIOMIUM ITpaBa HOTp€6I/ITCJI${, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPEIOCTABIAIOT IPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIOJHOMOYEHHON
OpraHu3aly WM YHOJHOMOYEHHOMY WHAMBHUIYAJIbHOMY HpPEINPUHUMATEN0, UMIOPTEPY, BIAJEINbILy
arperaropa) NnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HUCIIOJIHEHUS O00s3aTeIbCTBA WJIM OJHOCTOPOHHEE
U3MEHEHME YCIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTenemM
YCIIOBUH), 3a HMCKJIIOYEHHEM CIIy4aeB, €CIM 3aKOHOM WJIM HHBIM HOPMAaTUBHBIM IPaBOBBIM aKTOM
Poccuiickoii @enepanuu nperycMoTpeHa BO3MOKHOCTh MPEAOCTABICHUS JOTOBOPOM TaKOTro 1paBa;

2) ycnoBwHsl, KOTOpbIE OIPaHMYMBAIOT MIPABO MOTPEOUTENST Ha CBOOOIHBIN BBIOOP TEPPUTOPHUATEHON
IIOJICYIHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN IIYHKTOM 2 CTaTby 17 HacTOALEro 3aKoHa;

3) ycioBHS, KOTOpbI€ YCTAHABIMBAIOT JUIsi MOTpeOuTenss mTpadHble CAHKIWH WIH WHBIC
00sI3aHHOCTH, TPEMATCTBYIONIME CBOOOJHON peanu3aluy TMpaBa, YCTAHOBJIEHHOTO cTaThed 32
HACTOSIIIETO 3aKOHa;

4) YCIIOBUA, KOTOPBIC UCKIIFOYAIOT WJIM OTPAHUYHUBAKOT OTBETCTBCHHOCTL ITPOJAAaBIIa (I/I3FOTOBI/IT6J'I$I,
HUCITOJTHUTEIIA, yl'IOJ'IHOMOLICHHOI\/JI opraHu3ann nim YIIOJIHOMOYCHHOT'O HHIWBHUIYAJIbHOTI'O
npeaAlpuHuMaresss, HUMIIOPTEpa, BJIAACIIbIa arperaTopa) 3a HCHUCIIOJIHCHUC WM HCHAIJICKAIICC
HCIIOJIHEHHUE 0053aTENIBCTB 10 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCJIOBIMBAIOT TNPUOOpETEHHE OJHUX TOBapoB (paboT, yciyr)
00si3aTebHBIM TNPHOOPETEHHEM HHBIX TOBapoB (paboT, ycayr), B TOM 4HCIE MpelycMaTpUBAIOT
00s13aTeNIbHOE 3aKII0YEHNE UHBIX JIOTOBOPOB, €CIIM HHOE HE MPElyCMOTPEHO 3aKOHOM;

6) YCIOBHUS, KOTOpPBIE TIPEAYCMATPUBAIOT BBHITIOJIHEHUE JOMOJHUTEIBHBIX paboT (OKa3zaHHe
JIOTIOTHUTEIBHBIX YCIIYT) 32 TU1aTy 0e3 MOTy4eHUs COTIacHsl MOTPeOUTeNs;

7) yclioBUs, KOTOpPBbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosmiero 3akoHa MpaBo
notpeOuTens Ha BbIOOp criocoba U (opMbl OILIaThl TOBApoOB (PaboT, YCIyr);

8) ycioBus, KOTOPbIE COAEPKAT OCHOBAHMsI JJOCPOYHOIO PACTOPXKEHUs JIOTOBOPA MO TPEeOOBAHUIO
npoaaBla (MCHOJMHUTENs, BJIAJeNblla arperaropa), He MpeIyCMOTPEHHbIE 3aKOHOM WJIM HHBIM
HOPMAaTHBHBIM IPAaBOBBIM akTOM Poccuiickoit denepannu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBusi, KOTOpPBIE OTPAHWYMBAIOT IPaBO BBHIOOpAa BUIA TPeOOBAHUMN, MPEITYCMOTPEHHBIX
nyHKToM | ctateu 18 u myHkToM 1 cTatbu 29 Hacrosiero 3akoHa, KOTOpPbIE MOTYT ObITh HPEAbsBICHbI
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MpoJaBIly (M3rOTOBUTENIO, HCIIOTHUTEIIO, YIIOJHOMOYECHHON OpraHU3alid WU YIOJIHOMOYEHHOMY
MHIUBUAYAIBHOMY TPEANPUHUMATEN0, HUMIIOPTEPY) IpU MpOJaxe TOBApOB (BBIMOJHEHUH pPadoT,
OKa3aHUU YCIIYT) HEHaAJIeXKalllero KauyecTBa;

11) ycnoBus, KOTOpbIE YyCTaHAaBIUBAIOT OOS3aTENbHBIM OOCYAEOHBIM MOPSIAOK PACCMOTPEHHUS
CIIOpPOB, €CJIM TaKOM MOPSAJ0K HE IIPELYCMOTPEH 3aKOHOM;

12) YCIIOBUS, KOTOPBLIC YCTAHABJIUBAIOT IJIA HOTpe6I/ITeJ'I${ 0053aHHOCTE IIO JOKa3bIBAHHUTIO
OIMPCACIICHHBIX 06CTO$ITCJIBCTB, 6p€M$I JAOKa3bIBaHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITeH$I;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT MOTPEOUTENS B CPEACTBAX U CIOCO0AX 3alUThl HAPYILIEHHBIX
pas;

14) ycioBus, KOTOpPBIC CTAaBAT YAOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHHH TOBAPOB
(paboT, yciyr) ¢ HemoCcTaTKaMH B 3aBUCHMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTATKaMH TOBapOB

(pabor, yciyr);

15) uHBIE YyCIOBHS, HapylIAIOUIUME IpaBWa, YCTAaHOBJIEHHBbIE MEXIYHAPOJIHBIMH JOrOBOPAMHU
Poccuiickoit @enepanyy, HACTOAIMM 3aKOHOM, 3aKOHAMHM M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMaTHMBHBIMH IIPaBOBbIMM akTamu Poccuiickoit denepanuu, peryivpyomMA OTHOILEHUS B
00JIaCTH 3alUThI IPaB MOTpeOUTENIEH.

3. Ilpomasery (WcHOMHUTENb, BIAJAENEl] arperaTopa) HE BIpaBEe OTKa3blBaTh B 3aKIIOUYCHHH,
HCIOJHEHUH JI0TOBOpA, HAIPABIEHHOI0 HA MPHOOpPETeHHEe OJHUX TOBapoOB (paboT, yciyr), Mo MpUYHUHE
OTKa3a MOTpeOuTEeNss B MNPHOOPETEHWHM WHBIX TOBapoB (pabor, yciyr). YOBITKH, NPUYNHEHHBIC
NOTPeOUTENIO BCIEACTBUE HApYyLIEHHWs €ro ImnpaBa Ha CBOOOJHBIH BbIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TPOJIABIIOM (MCIIOJIHUTEIIEM, BIAJCNIbIIEM arperaropa) B oJiHOM o0beMe.

3ampenaercs: yl0oBIeTBOpeHHe TpeOoBaHUN MOTpeOuTeNneil B OTHOILIEHUH TOBapoB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBHCHUMOCTH OT YCJIOBMH, HE CBSA3aHHBIX C HEJOCTAaTKaMHU TOBapoB (padoT,

yeuyr).

3anpermiaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHWM H3MEHEHHUI B JOrOBOp B Cilydae
IIPAaBOMEPHOI0 YKa3aHUs MOTpeOUTENIeM Ha HEIONMYCTHUMbIE YCIOBMS J0TOBOpa, YIIEMIISIOIINE IpaBa
MOTpeOUTENS, B LEISIX UCKIIOYEHHs Takux ycioBuid. [lpu npenbsBienun norpedurenem TpeOoBaHUs 00
UCKJIIOYEHUH U3 JOroBOpa HEIONMYCTUMBIX YCIOBHMH JOroBOpa, YIIEMISIOUIMX IpaBa MOTpeOuTens,
yKa3aHHOE TpeOOBaHME MOAJIEKUT PACCMOTPEHHIO B TEUEHUE JECSITHU JTHEH CO JTHS €ro MpeIbsBICHUS C
00s13aTeNbHBIM U3BEIICHUEM MOTPEOUTENS O Pe3ysibTaTaX PacCMOTPEHUS U MPUHATOM MOTHBUPOBAHHOM
PELIEHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHMUSI.

[Tponaser (MCTIOTHUTENB, BIAAETEI] arperaropa) He BIpaBe 0e3 MONyueHHUs COTrJIacusi MOTpeOuTeNs
BBITIOJTHSTE JIOTIOJTHUTEIbHBIE PabOThl (OKa3bIBaTh JOTOJHUTEIbHBIC YCIyTH) 3a Tuiaty. [loTpedutens
BIIpaBE OTKA3aThCS OT OIUIATHI TAaKUX paboT (YCIyr), a eCld OHHM OIUIaueHBI, BIpaBe MOTpeOOBaTh OT
pojaBua (MCIOJHUTENSI, BJIaAebla arperaTopa) Bo3Bpara yrjaaueHHON CyMMBI.

Cornacue mOTpeOUTENss HA BBHIMOJTHEHHE JOMOJHUTENBHBIX Pa0OT (OKa3aHWE IOMOJHUTEIHHBIX
yciyT) 3a miaaty odopMIisieTcsl MpoJaBLUOM (MCIOIHUTENIEM, BJaJeiblleM arperaropa) B MUChMEHHOU
dbopMe, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAJIMYME TAKOTO COTJIACHS MU
OOCTOSITENILCTBA, B CHJIy KOTOPOTO Takoe corjacue He TpeOyercs, BoO3Jaraercs Ha IpoJiaBlia
(McnosHUTENS, BIaIEIblIa arperaTopa).

4. TlpomaBeny (MCIOTHUTENb, BIAJENCI arperaropa) HE BIPaBE OTKAa3bIBaTh MOTPEOUTENIO B
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3aKJIFOYEHUH, UCTIONTHEHUH, N3MEHEHUH WJIM PACTOPKSHHUH JOTOBOPA C OTPEOUTENEM B CBSI3U C OTKA30M
MOTpeOUTENsI MPEJOCTaBUTh MEPCOHANIbHBIE IaHHbIC, 32 HCKIIOUEHUEM CIy4yaeB, €CIU O0sI3aHHOCTb
MPEJOCTABICHUSI TAKUX JAHHBIX IPEAYCMOTPEHA 3aKOHOJATeNbCTBOM Poccuiickoin depepanuu Wiu
HEMOCPEJICTBEHHO CBSI3aHa C UCIIOJIHEHUEM JOr0BOpa C HOTPEOUTEIEM.

[Tpu mpenbsBIeHUU MOTpeOUTENEM TPeOOBAaHUS O MPEIOCTABICHUH WHQPOPMAIUU O KOHKPETHBIX
NPUYMHAX M TPABOBBIX OCHOBAHUAX, ONPEACISIONIUX HEBO3MOXXHOCTh 3aKIOUCHHS, HCIOJIHCHUS,
W3MEHCHUS WM PACTOPKEHHUs JOroBopa 0e3 MPeIOCTaBIICHUS NMEPCOHAIBHBIX JaHHBIX, B MHCHMEHHOM
dbopme (B TOM umcie B (opMmMe SJIEKTPOHHOTO JOKYMEHTa) MpojaaBel] (HMCIIONMHHUTENb, Biaaeliell
arperaropa) JOJDKCH MPEIOCTaBUTh TaKyl0 MH(GOPMAIUIO B TEYCHHE CEMH JHEU CO JTHS MPEAbSIBICHUS
YKa3aHHOTO TPEOOBaHMSI.

IIponasern (MCIOTHUTEND, BIAJEIICL] arperaropa) MpeaocTaBisieT HHYOpMALUIO TOTPEOUTENIO B TOU
dopme, B KOTOpOW MpPEABSBICHO TpeOOBaHHE MOTPEOHTENSE O MPEIOCTaBICHUU HH(OpMALUU O
KOHKPCTHBIX IMPHUYMHAX W IIPABOBBIX OCHOBAHUAX, OINPCACIIAONMNX HCBO3MOXKHOCTL 3aKJIKOUCHUA,
UCIIOJTHeHU S, U3MEHEHUS WJIH PACTOPKEHUS JIOTOBOpa 0e3 MpeJOCTaBICHUS IEPCOHANBHBIX JAHHBIX, €CITH
HMHOE HE yKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu npeabsBaeHUH NOTpeOHUTENEM TpeOOBAaHUS O MPEAOCTABICHUHM MH(POPMALUU O KOHKPETHBIX
INpUYrMHAax MW IIPABOBBIX OCHOBAHUAX, OIIPCACIAIOINX HCBO3MOXHOCTL 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHMSI WM PacTOPKEHHsI JoroBopa 0e3 MpeAoCTaBIeHHsI IEPCOHAIBHBIX JTaHHbBIX, B YCTHOM (hopme
Takast uH(opmanus 10JKHA OBITh IPEIOCTABIIEHA HE3AMEAIUTENIBHO.

Cratba 16.1. ®opMbl U NOopsAAOK onnaTtbl MpPU npoAaxe TOBapoOB (BbIMNOSIHEHUU
paboT, okazaHuu ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIA/IENIEI] arperaTopa B CIydae HCHOIb30BAaHUS B CBOCH JEATEIbHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTenemM) 00s13aH 00eCeynTh BO3MOXKHOCTD OIJIaThl TOBapoB (padoT, yCiyr)
MyTEeM HKCIOJIb30BAHNUS HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, @ TAaK)K€ HAJIMYHBIX PACUYETOB IO
BbIOOpY OTpEOUTENS.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTh  00€CHEUUTh BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, YCIyr) C HCIOJb30BaHHEM
HAallMOHAJIbHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaIII/IOHaJ'II)HOI\/’I CUCTCMbI IUIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpojAaBlia (MCIOJHUTENs, BIaJeNblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3ai TOBapOB (BBITIOJTHEHUSI padOT, OKa3aHMs YCIYyT) 3a MPEAIIECTBYIOMINN KaJeHIAPHBIA TOJ
MPEBBIIIACT JIBA/ILATh MUJUIMOHOB pyOIIeH.

(B pen. ®exnepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto omatsl ToBapoB (paboT, ycinyr) HaXOIUTCS. B MECTE, I/Ie HE NMPEI0CTaBISIOTCS YCIYyTH
JOCTyNa K TOJABMXHOW paauoTeneoHHON CBsI3W M (WJIM) CpelcTBaM KOJIJIEKTUBHOTO JOCTyma K
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT", mponaBer] (MCIOIHUTENb) OCBOOOMKAAETCs
OT O0O053aHHOCTH OOECIEUYUTh B HSTOM MECTE€ BO3MOXKHOCTHh OIUIaThI TOBapoB (paboT, ychyr) c
MCMOJIb30BAHNEM HAITMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXkmaercs OT 0O0S3aHHOCTH OOECHEeYHUTh BO3MOXKHOCTH OIUIaThl TOBAapoOB C
UCMOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ai TOBapoB B KOTOPOM COCTaBISIET MEHee ISITH MWUIMOHOB pyOiel 3a MpenniecTBYIOIINI
KaJICHJIapHBIN IOJ.

(n. 1 B pen. @enepanbuoro 3akoHa ot 01.05.2017 N 88-D3)
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2. Omnara TOBapoB (paboT, YCIIyr) MOMET IMPOU3BOAMUTHCS IMOTPEOUTENEM B COOTBETCTBHH C
yKa3zaHUEeM MpoJaBla (UCHOJHUTENS) MYTEM pacueToB 4epe3 CyOBbEKTOB HALMOHAIBHOM IUIATEXKHOMN
CUCTEMBI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®epepanuid 0 HaUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTAHOBJICHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTUBHBIMU MPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HAIMYHBIMH JCHEKHBIMH CpEICTBaMH 0053aTeIbCTBA
noTpeOuTenss mepel MPOAAaBLOM (MCIOIHUTENEM) IO OIUlaTe TOBapoB (paldoT, YCIIyr) CYHUTAIOTCS
WCTIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECCHHSI HAJTMYHBIX JICHEKHBIX
CPEICTB TpOAaBIy (MCHOJHUTEN) OO TUIATEXKHOMY areHTy (CcyOareHTy), OCYIIECTBISIONIEMY
JESTEIBHOCTD 0 IPUEMY TUIATEKEH PU3NIECKUX JIHII.

[Tpu omtate TOoBapoB (paboT, YCIyT) MyTeM MEPeBO/Ia MPEIOCTABISIEMbIX MOTPEONTENIEM HATMYHBIX
JICHEeXKHBIX CpeACTB 0e3 OTKPBITUS OaHKOBCKOI'O cyeTa 00s3aTeNbCTBA MOTPEOUTENS IMepe] MPOoAaBLOM
(McnosHUTENIEM) TIO OIUIaTe TOBApOB (pPadOT, YCIYT) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEJCTB C MOMEHTa BHECEHHs MOTPEOUTENIEM HAJIMYHBIX JIEHEKHBIX CPEACTB KpeIUTHOMH
OpraHu3aiuu Jud0 OAHKOBCKOMY IUIATE€KHOMY areHTy (Cy0areHTy), OCYIIECTBISIOUUM JIE€ATEIbHOCTh B
COOTBETCTBHUHM C 3aKOHOZaTeNbcTBOM Poccuiickoit denepaninu 0 HallMOHAIBHOM MJIATEXKHON CHCTEME.

[Tpu onnate ToBapoB (paboT, yCiIyr) MyTeM MepeBo/ia IEHEKHbBIX CPEJACTB B paMKaX MPUMEHSAEMBIX
dbopMm Oe3HATMYHBIX pacueToOB O0O0s3aTENbCTBA IMOTPEOUTENS TEpea MPOJABIOM (MCIIOJHUTEIEM) 10
oriate ToBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PAaCIOPSIKEHUU O
NEepeBOJIc  JCHEKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHS €ro HCIOJHEHHS OOCIyXHBArOIICH
NOTPeOUTENST KPEUTHOM OpraHn3alueH.

4. Ilpu omnate ToBapoB (paboT, yciyr) MpoaBlly (MCHOJHHUTENIO) 3alpELIeHO YCTaHaBIUBAaTh B
OTHOIIEHWU OJHOTO BUAAa TOBapoB (paboT, yciyr) pa3jiuuyHble LEHbl B 3aBUCMMOCTH OT crocola HX
OIJIaThI TOCPEICTBOM HAJIMYHBIX PACUETOB UM B PAMKAX MPUMEHSIEMBIX (GOpM O€3HAINYHBIX PACUETOB.

5. IlponaBeny (MCHOMHUTENL) HECET OTBETCTBEHHOCTh 3a BO3HMKIIME Yy MOTpeOUTENsl YOBITKH,
BbI3BaHHbIE HapyIIeHHUEM TpeOOBaHUH MyHKTa 1 HacTOSIIEH CTaThH.

CraTtba 17. Cype6Hasn 3awmTa npaB notpedburtenen

1. 3ammra npaB noTpedUTENENH OCYIIECTBISAETCS CYIOM.

3amuTa npaB  moTpeOuTened  ychayr, OKa3blBaeéMbIX  (DMHAHCOBBIMH  OpraHMU3AlMSIMM,
OPTraHU3YIOIUMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM TI0 MpaBaM MOTpeOuTenael (MHAHCOBBIX YCIYT B
cooTtBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO0 yOJTHOMOYEHHOM I10 MpaBaM MoTpeduTeneid (uHAHCOBBIX
ycayr", OCyIIeCcTBISIETCS ¢ OCOOCHHOCTSIMHU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63ar BBenneH denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3ammuTe mpaB moTpeOuTeneil MOryT ObITh MPEAbSBICHBI MO BBHIOOPY HCTIA B CYI IO
MECTY:

HaXOXXIACHUA OpraHu3aliu, a €CJIn OTBCTUUKOM SBJISCTCA I/IHI[I/IBI/II[yaJ'ILHHﬁ npeanpuHumMareiib, -
€r0 XXUTCIbCTBA,

KHUTCJIILCTBA NN Hpe6LIBaHI/IH nucrTna,

3aKJIFOYCHHUA UKW UCIIOJIHCHUA JOTOBOpaA.
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Ecan mnck OopraHu3al BBITCKACT U3 ACATCIBHOCTU €C (I)Hnnana WM NpCACTAaBUTCIILCTBA, OH
MOXET OBITh MIPEIBSIBIICH B CYJI 10 MECTY HaXOXK/JCHUS ee (UiIraia WIu MpeCTaBUTEIbCTBA.
(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUHI MO HCKaM, CBSI3aHHBIM C HapyIIEHHEM IpaB MOTpeOuTeNnei,
OCBOOOXKIAIOTCSA OT YIJIAThl TOCYJApCTBEHHOW TOLUIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu o Hajorax u coopax.

(n. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALUIUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebuTtens npm obHapyxeHMu B TOBape He4OCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[oTpeburens B cinydyae OOHApYKEHHUSI B TOBApE HEAOCTATKOB, €CJIM OHM HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOl e TOBap APYroi Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOM LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ I CHBI,

HOTp€6OBaTI> HE3aMCJIMTCIIbHOI'O 663B03M€3I{HOF0 YCTpaHCHUA HEAOCTATKOB TOBAapa WA
BO3MCIICHHUA paCXOa0B HA UX UCIPABJICHUC HOTpe6I/ITeJ'IeM HJIU TPCTbUM JIMIOM;

OTKa3aTbCsl OT MCIIOJHEHHUS JOroBOpa KYIUIM-NIPOJAXH M MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHUIO MpoJaBIa M 3a €ro c4eT MOTPeOUTeNb JOJDKEH BO3BPATUTh TOBAP C
HEI0CTaTKaMHU.

[Tpu sTOM moTpedbuTens BIpaBe NOTpeOOBATh TAKKE MMOJHOTO BO3MEILEHHs! YOBITKOB, IPUYMHEHHBIX
eMy BCIEACTBHE IIPOAAXH TOBApa HEHAUICKAIIEr0 KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTAQHOBJICHHbIE HACTOSIIIUM  3aKOHOM JUIs  YJOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeduTens.

B OTHOIIEHMM TEXHUYECKH CIOXKHOrO TOoBapa MNOTPeOUTeNb B ciydyae OOHAapyKeHHs B HEM
HEJ0CTAaTKOB BIIpaB€ OTKa3aThCS OT MCIIOJHEHHs JOroBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJJaueHHON 3a TakoM TOBap CyMMBI JHOO MpeabsiBUTH TpeOOBaHME O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (MoJenu, apTUKyjlda) WM Ha Takol >ke ToBap JApyrod Mapku (MOJend, apTUKyia) c
COOTBETCTBYIOIIMM II€PEPACUETOM IOKYNHOM LEHbl B TEYEHHE MATHAAUATH JHEH CO JHSA Ieperadyu
NOTPeOUTEN0 Takoro ToBapa. Ilo uCTeueHMM 3TOro Cpoka yKa3aHHbIE TpPEOOBaHMS IOAJIEKAT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOLINX CIIY4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAaHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHMsI HEJJOCTATKOB TOBAPA;

HEBO3MOXKHOCTh HCITIOJIb30BaHUSI TOBAapa B TEUEHHWE KaXIOT0 Troja TapaHTHHHOTO CpOKa B
COBOKYITHOCTH 0Oo0jiee 4eM TpUIIATh THEH BCIEACTBHE HEOJHOKPATHOTO YCTPAaHEHUS €ro Pa3IMYHBIX
HEJOCTATKOB.
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IlepeueHb TEXHMYECKH CIOXKHBIX TOBapoB yrBepxkaaercs IlpaBurensctBoM  Poccuiickoit
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBanus, yka3aHHbIE B IyHKTE | HAcCTOSIIEH CTaTbu, NPEIBSBISIOTCA MOTPEOHUTENIEM
npoAaBly JIMOO  YMOJHOMOYEHHOH OpraHu3allid WM yINOJHOMOYEHHOMY WHJIWBUIYAIbHOMY
HpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpebuTens Brpase NpeabsIBUTH TPEOOBaHMS, YKa3aHHBIC B a03a1aXx BTOPOM U ISITOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHu3allid WM  YIIOJHOMOYEHHOMY
VHIUBHUIyIbHOMY IPEATNPHHUMATEII0, UMIIOPTEDY.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBiacHus 3THX TpeOOBaHUN MOTPEOUTENb BIPAaBE BO3BPATUTH M3TOTOBUTEIIO WIIH
UMITOPTEPY TOBAP HEHAJUICIKAIIETO Ka4eCcTBa U OTpeOOBaTh BO3BpATa YILUIAYCHHON 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHEe y MOTpeOUTENs KacCOBOIO WM TOBAPHOTO dYeKka JMOO0 HMHOTrO JIOKYMEHTa,
yAOCTOBepsOMUX (aKT W YCIOBUS TOKYIKH TOBapa, HE SBIAETCS OCHOBaHWMEM JJisi OTKaza B
yIIOBJIETBOPEHHUH €TI0 TPeOOBaHMIA.

IIponasen (M3rOTOBUTEIB), YIIOJIHOMOYEHHAas OpraHu3alysl  WiId  YIHOJHOMOYEHHBIN
WH/IMBUYAJIbHBIA TpeANpUHUMATENb, UMIOPTEp 00sA3aHbl MPUHATH TOBAP HEHAJJIEXKALIET0 KauecTBa y
HOTpeOUTeNs U B Cilydyae HEOOXOAMMOCTH NPOBECTH IPOBEPKY KadecTBa ToBapa. [loTpeburens Bmpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuYMHax BO3HUKHOBEHHUS HENOCTaTKOB TOBapa MpoAasel] (M3TOTOBUTEIND),
YIOJHOMOYEHHAs OpraHU3alys WK YIOJHOMOYEHHBIH MHAWBUYaIbHBIM MPEeAPUHUMATEIb, UMIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa IMPOBOAMUTCS B CPOKH,
ycraHoBleHHbIE cTaThsaMu 20, 21 u 22 Hacrosmiero 3akoHa Ul YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit notpedburens. [lorpedutens BpaBe NpUCYTCTBOBATH NMPH MPOBEACHNUN SKCIIEPTU3BI TOBApa U
B CJIy4yae HecorjacHs ¢ ee pe3yjbTaTaMU OCIIOPUThH 3aKI0YEHHUE TaKOM 3KCIEepTU3bl B CyA€OHOM MOpPSAKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbpTaTe SKCIEpTHU3BI TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKH BO3HUKIIM BCIICICTBHE
00CTOSITENTLCTB, 32 KOTOPhIE HE OTBEUaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s3aH BO3MECTUTH
MPOJIaBILy (M3TOTOBUTEIO), YIIOJTHOMOUYEHHON OPraHU3alUK WU YITOJHOMOYEHHOMY WHIWBUIYATHBHOMY
MpeANPUHUMATENI0, HUMIIOPTEPY pPacxojbl Ha MPOBEJICHUE OJKCIEpPTU3bl, a TaKXKe CBS3aHHBIE C €€
MIPOBEACHUEM PACXO0/Ibl HA XPaHEHHE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), VYIOJHOMOYEHHAs] OpraHU3alys WIM  YIOJHOMOYEHHBIN
WHIUBUIYAIBHBIA TPEANPUHUMATEb, MUMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTHUHBIN CPOK, €CIU MOTPEOUTENh TOKaXeT, YTO OHM BO3HHUKIM O Mepelayd ToBapa
MOTPEOUTEITIO UK TI0 PUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)


https://login.consultant.ru/link/?req=doc&base=LAW&n=321359&date=30.09.2024&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=30.09.2024&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.09.2024&dst=100084&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.09.2024&dst=100085&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=30.09.2024&dst=100036&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=30.09.2024&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=30.09.2024&dst=100039&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.09.2024&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=30.09.2024&dst=100040&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.09.2024&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.09.2024&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.09.2024&dst=100088&field=134

B orHomeHun ToBapa, Ha KOTOpBIM YCTAaHOBJIEH TapaHTHHUHBIN CPOK, IpojaBel] (M3rOTOBHUTEND),
YIIOJHOMOYEHHAsl OpraHu3alys WM YIOJHOMOYEHHBIM MHAUBUAYAIBHBIN NIPEANIPUHUMATEIL, UMIIOPTED
OTBEYAET 3a HEJOCTATKU TOBapa, €CIM HE JOKAXKET, YTO OHU BO3HMKIM IIOCIE IEepeAadd ToBapa
NOTPEOUTENI0 BCJIEJICTBUE HApYILIEHUs MOTpeOUTeNeM NpPaBUJI MCIOJIB30BAaHMS, XPAaHEHHsS WU
TPAHCIIOPTUPOBKU TOBAPA, NEUCTBUHI TPETHUX JIUL WIM HEIIPEOAOIUMOMN CUIIBI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpymHOrabapuTHOrO TOBapa M TOBapa BeCoM OoJjiee MATH KUIOrPaMMOB ISl PEMOHTA,
YIIEHKH, 3aME€Hbl M (MJIM) BO3BpaT MX NOTPEOMUTENI0 OCYILECTBISIOTCS CHWJIaMH U 3a CYET IpojaBLa
(M3roTOBUTENS,  YHNOJHOMOYEHHOM  OpraHM3aldd  WJIM  YIOJHOMOYEHHOTO  HWHIAMBUAYAJIBHOTO
OpeanpuHUMaTeNsd, HMIOpTepa). B ciaydae HEHWCIONHEHHS MaHHOW OO0SM3aHHOCTH, a TaKkKe IpHU
OTCYTCTBMM TMpOJaBla (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHM3allMik WM  YHOJHOMOYEHHOTO
WH/IMBUYAIBHOTO TIPEANPHHAMATENS, UMIIOPTEPa) B MECTE HAXOXKICHUS MTOTPEOUTENS T0OCTaBKa U (MIIN)
BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCS moTpeduteneM. [lpu 3TOoM mponasen
(M3rOoTOBUTENDL,  YIOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  MHIUMBUIYyaJIbHBIN
MpeapUHUMATENh, UMIIOPTEP) 005S3aH BO3MECTHTh MOTPEOUTETIO PACXObl, CBSI3aHHBIC C JOCTAaBKOW U
(W11) BO3BPATOM yKa3aHHBIX TOBapOB.

(m. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs nortpedutenem TpebOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpeOutenp BOpaBe MNPEeAbSIBUTb NPEIyCMOTPEHHbIE cTarbed 18 HacTodmero 3akoHa
TpeOOBaHUS K NpOJaBLy (M3TOTOBUTENIO, YHNOJHOMOUYEHHON OpraHM3alud WM YIOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY MpEANpPUHUMATEN0, UMIOPTEPY) B OTHOIIEHHWH HEIOCTaTKOB TOBapa, €CIM OHHU
OoOHapy>KeHbI B TEYEHHE TapaHTUITHOTO CPOKa WM CPOKA T'OTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoOmIEHUN TOBapoB, HA KOTOpPbIE rapaHTHHHBIE CPOKU WM CPOKHM TFOJHOCTH HE YCTAHOBIIEHBI,
noTpeOuTeNs BIpaBe MPEIbSIBUTH YKa3aHHBIE TPEOOBaHMS, €CIIM HEJIOCTaTKH TOBAPOB OOHAPYKEHHI B
pa3syMHBIH CpOK, HO B IpeJiesiax JBYX JIET cO JHS Mepeladyd UX MoTpeOuTento, eciau 0ojee JUINTEeNbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIM CPOK TOBapa, a TaKKe CPOK €ro CIyX Obl MCUHUCISAETCS CO AHS Iepeadyud ToBapa
NOTPeOUTENIO, €CIM HMHOe He MpeIyCMOTpeHO JoroBopoM. Eciau JeHp mnepepadd yCTaHOBUTh
HEBO3MOKHO, 3TH CPOKH MCUUCIISIOTCS CO JTHSI M3TOTOBJIEHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00yBH, OJEXKIbI W MPOYMX) OTH CPOKH HCUHCISIOTCI C MOMEHTa
HACTYIUUIEHHUS] COOTBETCTBYIOIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO ONpPEAEIAETCS COOTBETCTBEHHO
cyorekramu Poccuiickoii denmeparmuu uUCXoas W3 KIMMATHYECKUX YCIOBUW MecCTa HaXOXKICHUS
notpeOuTenei.

[Tpu mponaxe ToBapoB Mo oOpaslam, MO MOYTe, a TaKKe B CIydasx, €CJIM MOMEHT 3aKIIOYECHUS
JIOTOBOpa KYIUTU-TIPOJJA)KM W MOMEHT Iepelaud ToBapa NOTPEOMTENI0 HE COBMAAAIOT, 3TH CPOKHU
UCUYMCISAIOTCA CO [JHS JOCTaBKM ToBapa norpedburtento. Ecaum moTpeOuTenb JHIIEH BO3MOKHOCTH
UCMOJb30BAaTh TOBAp BCIEJACTBHE OOCTOSATENBCTB, 3aBUCSIIMX OT MpoJaBla (B YacTHOCTH, TOBap
HY)XJAeTcsl B CHEIHAJbHON YCTaHOBKE, MOJKIIOUYEHUU MU CcOOpKe, B HEM HMEIOTCS HEJOCTAaTKH),
rapaHTUHHBIA CPOK HE TEUeT J0 YCTPAaHEHMs MPOJABIOM TAaKHX 00cTosTenbcTB. Ecnu neHp nocraBkw,
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YCTaHOBKH, TOJKIIOUEHHUS, COOPKM TOBapa, YCTPAHEHHs 3aBHCSAIIMX OT MPOAABIa OOCTOSITEILCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTETh HE MOXET HCIOJIb30BaTh TOBAp [0 HA3HAYEHHIO, OIPEICIUThH
HEBO3MOXKHO, 3TU CPOKU UCUUCTISIOTCS CO JTHS 3aKIIOUYCHHSI IOTOBOPA KYIUTA-TTPOIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckmroueH. - Genepanbubiid 3aKoH ot 17.12.1999 N 212-D3.

CpOK roaHoCTH TOBapa OHNpEACIACTCA IMEPHUOAOM, UCUUCIACMBIM CO JHA HM3TOTOBJICHHA TOBapa, B
TCYCHHUC KOTOPOI'0 OH MHNPUIoACH K HCIIOJIB30BAHUIO, WA I[ElTOfI, A0 HACTYIUICHUA KOTOpOfI TOBap
IMPpUTOJCH K UCITOJIb30BAHUIO.

[IpoOKUTENBHOCTE CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTEIIbHBIM
TpeOOBaHMAM K OE30IIaCHOCTH TOBAPA.
(B pen. denepanphoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHﬁHbIe CPOKH MOT'YT YCTAHABJIMBATHCA HA KOMIUICKTYIOINHUC U3ACIIUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTHﬁHbIe CPOKH Ha KOMIIICKTYIOIIUEC U3ACIINA U COCTABHBIC YaCTU UCUHCIAIOTCA
B TOM K€ IIOPAAKE, UTO U FapaHTHfIHLIfI CPOK Ha OCHOBHOM TOBAp.

['apanTuiiHbple CPOKM Ha KOMIUICKTYIOIIHME W3NS M COCTaBHBIE YAacTH TOBapa CUYUTAIOTCS
paBHBIMU FApaHTUHHOMY CPOKY Ha OCHOBHOE M3JeJue, €CJIM HHOE He YCTaHOBIIEHO OroBOpoM. B ciyyae,
€CJIM Ha KOMIUIEKTYIOIIEE M3JIeJTUe M COCTAaBHYIO 4YacTh TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTHUHHBIN
CPOK MEHBIIICH NPOJOKUTEIPHOCTH, YeM TapaHTUWHBIH CPOK Ha OCHOBHOE H3JICIHE, MOTPEOUTEh
BIIpaBE MPEIbIBUTH TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILICKTYIOIIETO M3JCIUS U COCTAaBHOM
4acTH TOBapa, MpU UX OOHAPYKEHHH B TEYCHHE TapaHTHUITHOTO CPOKa HAa OCHOBHOE U3JIENUE, €CIM MHOE
HE TIPETYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOLIee U3/e/Ine YCTaHOBIIEH FrapaHTUITHBINA CPOK OO0JIbIIEH MPOAOIKUTENBHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MpeNbsIBUTh TpeOOBaHHUS B
OTHOILIEHWM HEAOCTAaTKOB TOBapa IpU YCIOBUM, YTO HEIOCTAaTKH KOMIUIEKTYIOIEro M3JIeIus
OoOHapy>KeHbI B T€UEHHUE rapaHTUHHOTO CpoKa Ha 3TO U3JeIHe, HE3aBUCUMO OT UCTEUEHHs TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIEH CTaThe, JOBOJISATCS /10 CBEIEHUS OTPEeOUTENs B MHPOPMALIUHU O
TOBape, IPe0CTaBIAEMOM MOTPEOUTEINIO B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B ciydasix, Korja npegyCMOTPEHHBIM JOTOBOPOM T'apaHTHIHBIA CPOK COCTABIIIET MEHEE ABYX
JeT W HeIOCTaTKH ToBapa OOHAapyKEHbl MOTpeOHUTENeM M0 HMCTEYEHMHM TapaHTHUHHOIO CpOKa, HO B
npenenax JAByX JeT, MOTpeOuTenb BIIpaBe NPEAbSIBUTH MPOJABIY (M3TOTOBUTENIO) TpeOOBaHUS,
MIPEAYCMOTPEHHBIE cTaThel 18 HacTosAmero 3akoHa, €CJIM TOKAKET, YTO HEJTOCTATKH TOBAPA BO3ZHUKIIHU 10
ero nepegayu MOTPeOUTENIO UITH MO MPUYHUHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBJICHHS CYLIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpaBE NPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3alMil WM  YIOJHOMOYEHHOMY  HMHJWBHUIYaJbHOMY
NpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHuEe O OE3BO3ME3IHOM YCTPAHEHMH TAaKUX HEIOCTATKOB, €CIIH
JOKQ)KET, YTO OHU BO3HUKJIM JI0 MEPEeIay TOBapa MOTPEOUTEINO0 UITH 110 IPUYMHAM, BOSHUKIIINM JIO 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI 110
UCTEUCHHUH JBYX JIET CO JHA Nepeaaud ToBapa NOTPeOUTEN0, B TEUCHHE YCTAaHOBICHHOTO Ha TOBAp CpOKa
CITy>KOBI WJIM B TEUYEHHUE JECATH JIET CO JHA MepeJadd ToBapa MOTPEOUTENIO B ClIyuyae HEYCTaHOBJICHUS
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cpoka cinyx0bl. Eciiu ykazanHoe TpeOoBaHHE HE YIOBJIETBOPEHO B TEUEHHE JBAALATH THEH CO THS €ro
IpEIbsIBICHUS MOTPEOUTENEM WM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SBJISIETCS HEYCTPAHUMBIM,
NoTpeOUTENh 10 CBOEMY BBIOOPY BIpaBe MPEABSBUTH M3TOTOBUTENIO (YHOJHOMOYEHHOH OpraHM3aluu
WIA YIOJHOMOYEHHOMY WHAMBUIYAJIbHOMY NPEANPHUHUMATEINI0, UMIIOPTEPY) HHbBIE MPETyCMOTPEHHbIE
OyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp M3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluy WIA YHOJHOMOUYEHHOMY WHJIUBUAYAJIbHOMY MNpEeAIpUHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBATH BO3BpATA YINIAUEHHOM JCHEKHON CYMMBI.

(. 6 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTtpaHeHMe HeAOoOCTaTKOB ToOBapa Mu3roroButenem (npoaasBLoOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONMTHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNoOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHsS HEOCTATKOB TOBapa HE ONpE/EICH B MUCHbMEHHOW (OpMe corameHrneM
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPAHEHBI M3TOTOBHUTEIEM (IIPOAABIIOM, YIIOJHOMOYCHHOM
OpraHM3alel WM  YINOJIHOMOYEHHBIM  WHIUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEUIMUTEIbHO, TO €CTh B MHUHHMAJbHBIH CPOK, OOBEKTUBHO HEOOXOIUMBIN JJISi UX YCTPAHEHUS C
y4€TOM OOBIYHO MpUMEHsieMOoro crnocoba. Cpok ycTpaHEHHsS HEIOCTAaTKOB TOBapa, OMpeAeseMblid B
MUCHbMEHHOM (hOpMe COTIIAlICHHEM CTOPOH, HE MOXKET IMPEBBINIATH COPOK MATh JTHEH.

B ciyuae, ecnu Bo Bpemsi yCTpaHEHHs HEJIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTPaHEHBI B OIPECICHHBIA COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIAIICHHE O
HOBOM CpOKE YCTpaHEHHs HEIOCTAaTKOB, ToBapa. [Ipu 3TOM oTCyTCTBHE HEOOXOIMMBIX Uil YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3allacHbIX 4acTel (Jeralieil, MaTepraioB), 000pyIOBaHUS WM MOJOOHBIC IPUYHHBI
HE SIBIITIOTCS OCHOBAHHEM IS 3aKJIFOYEHUS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, ONPEICIIEHHOT0 COTJIAIlIEHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmeHMHM TOBapoOB JAJUTEIBHOIO IMOJB30BaHMS M3TOTOBUTENb, NpoJaBel] JHO0
YIOJHOMOYEHHAs OpraHu3alys WX YIOJTHOMOYEHHBIM MHAWBUYAJIbHBIM MpeANpUHUMATENb O0s3aHBbI
OpU TPEIbSBICHUM MOTpeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK O€3BO3ME3AHO
MIPEIOCTaBUTh MOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP JJIUTENBHOIO MOJIb30BaHU, 00Ia1al0Ui ATUMH
’K€ OCHOBHBIMM TOTPEOUTENBCKMMHU CBOICTBaMH, 00€CIIeUrB JJOCTaBKY 3a CBOM cueT. [lepeyeHp ToBapoB
JUINTENILHOTO MOJIb30BaHUsA, HA KOTOPbIE YKa3aHHOE TPEOOBAaHUE HE PACIIPOCTPAHSETCA, YyCTaHABINBACTCS
IIpaBurensctBoM Poccuiickoit denepanumu.

(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHUHHBIN CPOK Ha HErO IPOJUIEBAcTCS Ha
NepuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIONB30BAJICSA. YKA3aHHBIA MEPUOJ HMCUHCISETCS CO JTHS
oOparieHust moTpeduTens ¢ TpeboBaHNEM 00 YCTPAaHEHHH HEIOCTAaTKOB TOBapa IO JHS BBIIAYH €TO IO
OKOHYaHUH peMoHTa. [Ipy BeIjaue TOBapa U3roTOBUTENb (MIPOABELl, YIIOJHOMOUYEHHAsI OpraHu3alus Win
VIIOJTHOMOYCHHBI ~ WHAMBHIYaIbHBI TpEANPUHAMATENh, HMIIOPTEp) O0Os3aH  IMPENOCTaBUTh B
NUCHbMEHHON (opMe moTpeOuTento MH(popMaIuo o nate oOpalleHus NoTpeduTens ¢ TpeboBaHueM 00
YCTpaHEHUW OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadd ToBapa IMOTpeOuTeNneM s
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHHs HEIOCTaTKOB TOBapa C MX OIMCaHHWEM, 00
WCTIOJIh30BaHHBIX 3allaCHBIX YAaCTAX (JIETaNIsAX, MaTepuaiax) W O JaTe BBIAAYM TOBapa IMOTPEOUTEINIO 110
OKOHYaHUH YCTPaHEHUS HEJIOCTATKOB TOBApa.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)
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4. HpI/I YCTPAaHCHUU HCAOCTATKOB TOBAapa MOCPCACTBOM 3aMCHBI KOMIUICKTYIOMICTO U3ACIIUSA WA
COCTaBHOM YacTH OCHOBHOTO H3JICNIMS, HAa KOTOPHIC YCTAHOBJICHBI T'apaHTUWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIEE HM3JCNINe WM COCTaBHYIO 4acTh OCHOBHOTO H3/CNUSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOH K€ MPOJODKUTEILHOCTH, YTO M Ha 3aMEHEHHBIC KOMIUICKTYIONIEE M3JCIUE WIH COCTABHYIO
9acTh OCHOBHOT'O U3/IENIHS, €CJIM MHOE HE IPEyCMOTPEHO JOTOBOPOM, M TAPAHTHIMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIA4X TIOTPEOUTEIIO 3TOTO TOBapa 110 OKOHYAHUH PEMOHTA.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagsexauero KayecTsa

1. B ciyuae oOHapyskeHUsI TOTpeOUTENIeM HEJOCTATKOB TOBAapa U MPEABSABICHUS TPEOOBAHUS O €ro
3aMeHe  IpojaBell  (M3rOTOBUTENb, YINOJIHOMOYEHHAs  OpraHu3alys WIA  yIOJHOMOYEHHBIN
WH/IMBUIYAIBHBINA MPEeIIPUHUMATEb, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBAp B TEUCHHUE CEMH JTHEH
CO JIHS MPEebSIBICHUS YKa3aHHOTO TpeOOBaHUs OTpedUTesIeM, a pu HEOOXOIUMOCTH JONOIHUTEIbHOM
IIPOBEPKU KAa4eCTBA TAaKOTO TOBapa MPOAABLIOM (M3TOTOBHUTEJIEM, YIIOJIHOMOUYEHHOM OpraHu3anueil uiu
YIIOJIHOMOYEHHBIM HHAUBUYaIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE ABALATH JTHEH co
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHU.

Ecnmn y mnponmaBua (M3roToBUTENs, YHOJIHOMOYEHHOH OpraHu3allid WIH YIOJHOMOYEHHOI'O
UHJUBUAYAJIBHOTO MPEAIPUHUMATENS], UMIOPTEPA) B MOMEHT NpEAbSBICHUS TPeOOBaHUSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMEHa JOJDKHA ObITh MPOBEJEHA B TEYEHUE MecsAlla CO JHS
IIPEIbABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaiinero CeBepa U mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHME MOTPEOUTENS O
3aMEeHe TOBapa IMOJJICKUT YJOBIETBOPEHHUIO IO €r0 3asBJICHUIO B CPOK, HEOOXOIUMBIN ISl OUepeaHOM
JIOCTaBKH COOTBETCTBYIOILIETO TOBapa B 3TU PailOHBI, B Cllydae OTCYTCTBHUS y MpOJaBla (M3TOTOBUTEINS,
YIOJIHOMOYEHHOM OpraHu3allii WM  YIOJHOMOYEHHOTO HHAMBUAYAJIbHOTO MpEIpUHUMATEINS,
UMITOpTEPa) HEOOXOMMOTO IS 3aMEHBI TOBapa Ha JIEHb MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3amensl ToBapa TpeOyercst Oojiee ceMu JAHEW, MO TpeOOBaHHIO MOTPEOUTENs MPOJIaBell
(u3rotoBuTens JUOO YIOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBIM WHAMBUIYaTbHbIN
MpeINpUHIMATENb) B T€YCHUE TPEX THEW CO JHS NMPEAbSBICHUS TPeOOBAaHUS O 3aMeHE TOBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE I0Jb30BAHHWE HA MEPUOJ 3aMEHbI TOBap
JUTATENTFHOTO TIOJIb30BaHMS, OOJaNarolMii THMH K€ OCHOBHBIMH TOTPEOUTEIHLCKUMH CBONCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PacIpOCTPAHSAETCS Ha TOBAphl, NEpeuyeHb
KOTOPBIX ONpEAENseTCs] B COOTBETCTBUM C MMyHKTOM 2 cTtaThu 20 HACTOALIET0 3aKOHa.

(B pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIeKAIIETO KAauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B YIOTPEOICHHUH.

IIpn 3ameHe TOBapa TAapAaHTUHHBIA CPOK HCYHUCISIETCS 3aHOBO CO [JHSA TIepeJadd ToBapa
NOTPeOUTEIIO.

CtaTtba 22. Cpoku yAoBNneTBOPEHUs oTAeNbHbIX TpeboBaHu noTpedbutTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanusi MOTpeOUTENST O COpPa3MEPHOM YMEHBIIIEHWH TIOKYIMHOW II€HBI TOBapa, BO3MEIICHUU
pacxoloB Ha UCHpaBlIeHUE HEAOCTAaTKOB TOBapa IOTPEOUTENIeM WM TPEThbHM JIMIIOM, BO3BpaTe
yIUIa4YeHHOW 3a TOBap JEHEKHOI CyMMBI, a Takke TpeOOBaHHE O BO3MEIIECHUH YOBITKOB, TPUUYMHEHHBIX
MOTPEOUTENI0 BCIEACTBUE MPOJAXKH TOBapa HEHAJIeKAIIEr0o KadecTBa JHOO MPEeIOCTaBICHUS
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HeHa/exkamed uHpopManuu O TOBape, MOMJICKAT YAOBIECTBOPEHUIO TPOAABIIOM (HM3TOTOBUTEIIEM,
YIOJTHOMOYEHHON OpraHu3anueil Wid YHOJTHOMOYEHHBIM HWHIMBUAYAIbHBIM MpeAlpUHUMATEIEeM,
UMIIOPTEPOM) B TCUCHHE JISCATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIECTO TPEOOBAHUS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHusaumm Unu ynosiIHoMO4eHHOro UHAMBMAYaNbLHOro NpeanpuHUMaTens, UMnopTepa)
3a NPOCPOUKY BbINONIHEHUS TpeboBaHUM NnoTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npenycMOTpeHHbIX ctaThsiMu 20, 21 1 22 HacTosero 3aKkoHa CPOKOB, a TAKXKe 32
HEBBITNIOJIHEHHE (33/I€PXKKY BBINOJIHEHUS) TPEOOBaHMS MOTPEOUTENS O MPEJIOCTABICHUN €My Ha MEpuo[
peMoOHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoaaBel] (M3rOTOBUTEb, YIIOJHOMOUYEHHAST OpraHU3aIus Wil
YIIOJTHOMOYEHHBIN HMHIUBUAYAIbHBIN MpeIIpUHIMATENb, UMIIOPTEP), JOMYCTUBIIMN TaKHe HapyLICHUS,
YILTIa4MBaeT MOTPEOUTEIIO 32 KaXKABIN JEHb MPOCPOYKH HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO MPOIEHTA
[ICHbI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro IeHBI, CYNIECTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeboBaHME TOTPEOUTENsT JODKHO ObUIO OBITH  YAOBICTBOPEHO NPOJABIOM (M3TOTOBUTENEM,
YIIOJTHOMOYEHHON OpraHu3alieldl WM  YIIOJHOMOYEHHBIM HMHMBHUIYAJIBHBIM IPEANPUHAMATEIEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJILHOTO YAOBJIETBOPEHUS TAKOro TPeOOBaHUS WM B JEHb BBIHECEHUS
Cy/1Ie0HOTO pelIeHus, €CIIi TpeOOBaHKE T0OOPOBOIEHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4yae HeBBINOTHEHHS TPeOOBAaHUIN MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe cTaThimu 20 -
22 Hacrosmiero 3akoHa, MOTPeOWTEeNb BIpaBE IO CBOEMY BBIOOPY MpPEIbSIBUTH WHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpogaBLOM CpoOKa nepepaym
npeaBapuTeNbHO OMNfla4YeHHOro ToBapa noTpeoburento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIJIU-NPOJ@XH, MpeSycCMaTpUBAIOMIUNA 00S3aHHOCTh MOTPEOUTENS NpPEABApUTENHHO
OIJIATUTH TOBAP, IOJKEH COJEPKATh YCIOBUE O CPOKE Mepelayi TOBapa MOTPEOUTEITIO.

2. B ciyudae, ecnu mpopasell, MOJYYHMBIIUN CyMMY IHpPEIBAPUTENBHON OIUIATBI B ONpPEAEICHHOM
JOTOBOPOM KYIUIM-IIPOAAXH pa3Mepe, He UCIOIHUI O0S3aHHOCTh 10 Iepeaaye ToBapa MOTPEOUTEINO B
YCTaHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, TOTPEOUTENb IO CBOEMY BHIOOpY BIIpaBe MOTPeOOBaTh:

Iepeadr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Ipu sTOM MOTpeOUTENH BIpaBe MOTPEOOBATH TAKKE TOJHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCJIEACTBHE HApyLIEHHsS YCTAaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-NIPOJAXKH CpOKa Iepenadu

MpeaABapUTEIIBHO OINTAYCHHOT'O TOBApa.

3. B cnywyae HapylleHUs YCTaHOBJIIEHHOTO JOIOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeadu
IIPEJBAPUTENILHO OIJIAYEHHOIO TOBapa MOTPEOMTENI0 IMPOAABElLl YIUIAYMBAeT €My 3a KaXKIbld JEHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI IIPEABAPUTEIBHON OIIAaThl TOBApA.
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Heycrolika (eHM) B3BICKMBAETCS CO JHS, KOTJa IO JOTOBOPY KYIUIM-NPOAAXKU Iepeaada ToBapa
HOTPEeOUTENIO JOJKHA Obl1a ObITh OCYLIECTBJIEHA, A0 AHS Mepelayd ToBapa MOTPeOUTEN0 WIM 10 JTHS
YIIOBJIETBOPEHHSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €MY MPEABAPUTEIHHO YIUIAYCHHON UM CYMMBI.

Cymma B3BICKAHHOH MOTpeOUTEIeM HEYCTOWKH (MeHH) HE MOMEeT IMPEeBBIIATh CyMMY
IIpEIBAPUTENILHOM OILUIaThI TOBApA.

4. TpeboBanus noTpeOUTENss O BO3BpATE YIJIAYEHHON 3a TOBAap CYMMBI M O IOJHOM BO3MEUICHUH
YOBITKOB TIOJUICKAT YJOBJIETBOPECHUIO MPOJABIIOM B TEUCHHE [ECATU JHEH CO THS TPEIbSIBICHUS
COOTBETCTBYIOIIETO TPeOOBAHUSI.

5. TpebGoBaHusi mOTpeOUTENS, YCTAHOBIICHHBIE MYHKTOM 2 HACTOSMICH CTAaThH, HE MOMJIEKAT
YIOBJIETBOPEHUIO, €CIU TMPOJAaBel] JOKaKeT, YTO HapylUIeHHEe CPOKOB Iepelaydl MOTPEeOUTEINIo
IIPEABAPUTENIBHO OIUIAYEHHOI'0 TOBapa MPOU30LUIO BCIEACTBUE HEIPEOJOJIMMOM CHIIBI WIH II0 BUHE
MoTpeOUTeIIsI.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4ae npuoopeTeHuss MM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpn 3ameHe ToBapa HEHaICKAILEro KayecTBa Ha TOBAp ATOM K€ MapKH (3THUX Ke MOJIEITU U
(nnm) apTUKya) mepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3amMeHe ToBapa HEHAJJICKAIIETO KauecTBa HA TaKOHM ke TOBap APYrod MapKu (MOJENH,
apTUKyJa) B Cilydae, €CH LIeHa TOBapa, IMOJJISKAIIEro 3aMeHe, HIDKE IICHBI TOBapa, MPeI0CTaBICHHOTO
B3aMEH, MOTPEeOUTENb JOKEH OTUIaTUTh Pa3HUILy B LIEHAX; B Cllydae, eciH I[eHa TOBapa, MOAJIeXKAaIlero
3aMEHe, BHIIIC IIEHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B II€HAX BBILJIAYABACTCS
notpeburento. llena ToBapa, mojuIekaliero 3aMeHe, ONpeAeNseTCs Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOOBaHHWE TOTPEOUTENsT HE YIOBIETBOPEHO NPOJABIOM, II€HAa 3aMEHSIEMOr0 TOBapa M IICHA
nepeaBaeMoro B3aMeH ToBapa OIMpeIessSIoTCsS Ha MOMEHT BBIHECEHUS CY/IOM PEIICHUS O 3aMeHe TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnywyae npenbsaBieHHs noTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUM MOKYMHOMN
IIEHBI TOBapa B pacyeT MPUHUMAETCS IIE€HA TOBapa HA MOMEHT INPEIbSIBIICHUS MMOTPEOUTENIEM TPeOOBaHUS
00 yIIeHKEe WJIH, €CIIM OHO JI0OpPOBOJILHO HE YJIOBJIIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM pELICHHUS O
COpa3MEepHOM YMEHBIIIEHUH ITOKYITHOW IIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAMJIEKAIIEro KauecTBa MOTPEOUTENb BIPaBe TPeOOBATh BO3MELICHMS
pa3HUIBl MEXIY LIEHOM TOBapa, YCTAHOBJIEHHOH JOrOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pPOBOJIBHOTO YJOBJIETBOPEHUsI TAaKOTO TPeOOBaHMS WIH, €CIH TpeOoBaHHE NOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILEHUS.

(n. 4 BBenen PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepalbHOr0 3aKOHa OT

21.12.2004 N 171-03)

5. B ciywyae Bo3BpaTa TOBapa HEHaJJIEXKAIlEr0 KauyecTBa, MPOJAHHOTO B KPEIUT, NOTPEOUTEIIO
BO3BpAIllaeTCsl YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MEIIAETCs IJ1aTa 3a IPEJOCTaBICHUE KPeAUTa.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciyuae BO3BpaTa TOBapa HEHAJIEKAIIETO KauyecTBa, MPUOOPETEHHOTO MOTPEOUTEIEeM 3a CUET
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NOTPeOUTENBCKOr0 KpeauTa (3aiiMa), mpojaser 00s13aH BO3BPATUTh MOTPEOUTENIO YIIJIAau€HHYIO 32 TOBAp
JICHEeXKHYI0 CyMMY, a TaKKe BO3MECTUThH YIUIAYCHHBIC MMOTPEOUTENIEM MPOICHTHl U MHBIC IUIATEKH I10
JIOTOBOPY MOTPEOUTENBLCKOTO KpeanTa (3aiiMa).

(. 6 BBennen denepanbHbIM 3aKOHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IlorpeOurens BhpaBe OOMEHATh HENPOJOBOJILCTBEHHBIN TOBap HAaJUIEXkKAILIero KadecTBa Ha
aHAJIOTHYHBIA TOBAp Yy IPOJAABLA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIU yKa3aHHBIM TOBap HeE
nojomen no ¢popme, radbapuram, HacoHy, pacuBeTKe, pazMepy WIN KOMIUICKTAIlUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'II> HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HAAJICXKAIIECTO KadyeCTBa B
TCUYCHHUC YCThIpHAAIaTU I[HGI\/JI, HC CUHTasd JHA €ro INOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJIEKAIIero KadecTBa MPOBOAMUTCS, €CIH yKa3aHHBIN
TOBap HE ObUT B yNMOTPEeOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BUJI, MOTPEOUTEIbCKUE CBOWCTBA, TIOMOBI,
(babpuyHbIe SIPIBIKH, a TAKXKE UMEETCS] TOBAPHBIN YeK WIIM KAaCCOBBIM YeK MO0 MHOW MOATBEPKAAIOIINUN
OIIaTy YKa3aHHOI'O TOBapa JOKYMeHT. OTCyTCTBUE Y MOTPEOUTENSE TOBAPHOIO YEKa WIIM KACCOBOI'O YeKa
7100 MHOTO MOATBEPKIAIONIETO OIJIaTy TOBapa JOKYMEHTa He JIMIIAeT €r0 BO3MOXXHOCTH CChUIAThCS Ha
CBUJICTEIHCKUE MMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepedyensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAaHHUSAM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuiickoit denepanumu.

2. B cnyuae, ecu aHaOTUYHBIN TOBAp OTCYTCTBYET B IIPOJaKe Ha JI€Hb 00pallleHus MOTpeOUTeNns K
MPO/aBIly, MMOTPEOUTENb BIPaBe OTKA3aThCs OT MCIIOJHEHMS JIOTOBOPA KYIUIM-NIPOAAXKH M MOTpeOoBaTh
BO3BpaTa YIUIAUEHHOW 3a yKa3aHHBIN TOBap JIEHEXHOW CyMMbl. TpeOoBaHME MOTpeOUTENs O BO3Bpare
YILUIAYEHHOM 3a yKa3aHHBIA TOBAap ACHEKHOW CyMMBI IIOJUIEKUT YJOBJIETBOPEHUIO B TEUEHHE TPEX AHEU
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBApa.

[To cornamenuto moTpeOUTENsT C MPOJABIOM OOMEH TOBapa MOXET OBITh HPEIYCMOTPEH IpH
NOCTYIUICHUH aHAJOTHYHOTO ToBapa B mpojaxy. IIpomasery o0s3aH He3aMeUIMTEIBHO COOOIINTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJOIMYHOI'O TOBapa B MPOJIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AucTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYIUIM-NIPOAAKH MOKET OBITh 3aKIIOYEH HA OCHOBAaHMM O3HAKOMIICHUS
MOTPEOUTENST ¢ TPETIOKEHHBIM MPOIABIIOM OIMCAHWEM TOBapa IMOCPEACTBOM KaTaJIOTOB, MPOCIIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3MOHHOM, OYTOBOM, PaMOCBA3H U APYIHX) I HHBIMU
WCKJTFOYAIONIMMHA BO3MOKHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHHSI TOTPEOUTENsT C TOBapOM JIHOO
o0pa3lioM ToBapa MNpH 3aKIIOYEHHHM TaKOro J0roBopa (IMCTAHIIMOHHBIM CIIOCOO MPOAaXH TOBapa)
CIIOCOOaMH.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IponaBiiom 70 3aKJIIOYEHHSI JOTOBOPA JOJDKHA OBITH ITPEIOCTaBIeHa MTOTpeOUTet0 HHpOpMaITus
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00 OCHOBHBIX MOTPEOUTENIBCKUX CBOICTBAaxX TOBapa, 00 ajapece (MecTe HAaXOXJEHHs) POJaBLa, O MECTe
W3rOTOBJICHUST TOBapa, O TOJNHOM (UPMEHHOM HAaWMEHOBAaHWM (HAMMEHOBAaHMM) IpOJaBIA
(M3roToBUTENS), O IIEHE U 00 YCIOBHSX MPHOOPETEHHUsI TOBApa, O €ro JOCTAaBKE, CPOKE CIYKOBI, CPOKE
TOJIHOCTH U TapaHTHHHOM CpOKE, O IMOpsJIKE OIUIaThl TOBapa, a TAaKXKe O CPOKe, B TEYEHHE KOTOPOTro
JEWCTBYET MPEATIOKEHHUE O 3aKIIFOUYCHHUHN JT0TOBOpA.

3. IloTpeburento B MOMEHT JIOCTaBKU TOBapa JI0JKHA ObITh B MUCBMEHHON (hopMe IpeaocTaBieHa
uHpopManusa o0 ToBape, nperycMoTpeHHas cratbeld 10 HacTosmero 3akoHa, a TaKke MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaTbi HHpOpMAaIHs O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. Ilorpeburelns BIpaBe 0TKa3aThCsl OT TOBapa B Jr000E BPeMs JI0 €ro Mepeaad, a mocie nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B cnyyae, ecniu mH(bOpManus 0 MOPSIKE M CPOKAX BO3BpaTa TOBapa HAIJICKAIIETO KA4yecTBa HE
Obula TIPEJOCTaBlicHA B IUCHbMEHHOW (OopME B MOMEHT JOCTaBKH TOBapa, IMOTPEOHMTENh BIIpaBe
0TKa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIIEB C MOMEHTA Iepeay TOBapa.

Bo3spar ToBapa HaUIeKaIEro Ka4eCTBa BO3MOXKEH B CIIy4ae, €CIM COXPAaHEHbI €ro TOBAPHBIA BUJ,
NOTPeOUTENLCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, MOJITBEPXAAOUINA (aKT W YCIOBHUSA TOKYIKH
yKa3aHHOro TtoBapa. OTCYTCTBHE Yy HOTpPEeOUTENs IOKYMEHTa, MOATBEpP)KIAroIIero (akT MU YCIOBUS
MIOKYNIKK TOBapa, HE JIMLIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe JI0Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJABLA.

[TorpeOutens HE BHOpaBe OTKa3aTbCsi OT TOBapa HAUICKAIIEro KadecTBa, HMEIOIIETO
WH/IMBUYyAIbHO-OTIPE/ICTICHHBIC CBOMCTBA, €CIM YKa3aHHBIH TOBAp MOXET OBITh WCIIOJIBb30BaH
HCKJIFOYHUTENIBHO TPHUOOPETAIONTUM €ro MOTpeOuTenem.

[Ipu orkaze morpebuTENss OT TOBapa IpoJaBell JODKEH BO3BPAaTUTh €My JCHEXKHYIO CYMMY,
YIIAYeHHYI0 TOTpeOuTeNeM IO JO0TrOBOPY, 3a HMCKIIOYEHHEM pacXoAOB IPOJABIa Ha JOCTaBKY OT
noTpeOuTeNnss BO3BPAIllEHHOIO TOBapa, HE IMO3[JHEEe uYeM 4Yepe3 JecsiTh JHEH CO JHS MpelbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIETO TPEOOBAHMUSL.

5. TlocneacTBUs MpoJaKy TOBapa HEHAJIEKAIIET0 KaueCTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJIaXH
TOBapa YCTaHOBJICHBI TIOJIOKEHUSMH, TIPEYCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa dPenepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIAEIBHBIX BUAOB TOBAapOB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Masa lll. SALLIUTA NPAB NOTPEBUTEJNEN NMPU BbINONHEHUU
PABOT (OKA3AHWUWU YCIYT)

CtaTtbsa 27. Cpoku BbINOSIHEHMA paboT (oka3zaHMA ycnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHIMOJHEHHE padOThl (OKa3aHHWE YCIYTH) B CPOK,
YCTAHOBJICHHBIN MpaBUJIaMH BHIIOJHEHHUS OTAEIbHBIX BHAOB pa0doOT (OKa3aHUs OTAEIbHBIX BHIOB YCIIYT)
WJIM JIOTOBOPOM O BBITIOTHEHUH paboT (0Ka3zaHUU ycayr). B moroBope o BBHIMOMHEHHH PabOT (OKa3aHHUH
YCIIYT) MOXKET MPeayCMaTPUBATHCS CPOK BBITOJIHEHHUS pabOThI (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMU
MpaBWJIaMd OH HE TPEAYyCMOTPEH, a TakKe CpPOK MEHBIIEH MPOJOIKUTEIFHOCTH, YeM CpOK,
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YCTaHOBJICHHBIM YKa3aHHBIMH IIPABUJIAMM.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUS YCIYTH) MOXKET OINPEACISIThCS TaTOW (IMepuoaoM), K
KOTOPOH JIOJI’KHO OBITh 3aKOHYEHO BBHIMOJHEHUE paboThI (OKa3aHUe YCIyrd) Wid (1) JaToi (Iepuoaom), K
KOTOPO# UCIIOJIHUTENb TOJIKEH MPUCTYIMUTh K BBIIOIHEHHUIO padOThI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BbINOTHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISICTCS 110 YacTsSM (J0CTaBKa
MEePUONYECKON IeUYaTH, TEXHUYECKOE OOCITYy)XKMBAaHUE) B TEUCHHE CpOKa JCWCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYT), JOJDKHBI MPEIyCMAaTpUBAThCS COOTBETCTBYIOIIHE CPOKH
(TIepro/1bl) BEITIOTHEHUS TaKUX PabOT (OKa3aHUs yCIYT).

[To cornameHuo CTOPOH B JOrOBOpPE MOTYT OBITh HMPEIyCMOTPEHBI TAaKkKe CPOKH 3aBepIlEHUs
OTJEJIbHBIX 3TANOB PadOThI (IIPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapyleHUSs UCNONHUTENEM CPOKOB BbINOJSIHEHUA paboTt
(okaszaHusa ycnyr)

1. Ecniu ucnoiaHUTeNns HapyLIUiI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja U
(vnn) OKOHYAHUS BHIIOJHEHHS PaOOThI (OKa3aHUS yCIyru) U (WIK) MPOMEXKYTOUYHbIE CPOKU BBITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BPEMsI BBIIOJHCHUS Pa0OTHI (OKa3aHHS YCIYTH) CTAIO OYCBUIHBIM,
YTO OHA He Oy/ET BHINOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBIMOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITNIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPeOOBATH OT UCIIOJIHUTEINS BOZMEILIEHUS TOHECEHHBIX PacX0/I0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa6OTBI (OKa3aHI/Ie ycnyrI/I);

0TKAa3aTbCsl OT UCIIOJIHEHHSI IOTOBOPA O BHITTOJIHEHUH PabOTHI (OKa3aHUU YCITYTH).
(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BpaBe MOTPeOOBATH TAaKXKE MOJTHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJIHEHUS paOoThl (OKa3aHUs YCIyrd). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEeOUTEIEM HOBBIE CPOKM BBINOJHEHHS pabOThl (OKa3aHHsI YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUHU paOOTHI (OKa3aHUM YCIYTH).
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnydae mpocpoukd HOBBIX CpPOKOB TOTPEOUTENh BIIPaBE NPEIBSIBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUs, yCTAHOBJIEHHBIE TYHKTOM | HACTOSIICH CTaThH.

3. llena BBIMOTHEHHON PaOOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMas MOTPEeOUTENt0 MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIYTH), a TakXKe Y4HTbIBaeMas IpH
YMEHBUICHUU IICHbI BBIIIOJHEHHON paboThl (OKa3aHHOW YCIYrH), ONpENeNseTcs B COOTBETCTBHH C
nyHKTaMu 3, 4 1 5 cTathy 24 HACTOSIIETO 3aKOHA.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBITIOJIHEHUHU pabOThI (OKa3aHUU YCIIYTH) UCIOTHHUTEb
HE BrpaBe TpeOOBaTh BO3MEIEHUS CBOWX 3aTpar, MPOHW3BEJACHHBIX B IMPOIIECCE BBITIOJHEHUS PabOTHI
(oxa3zaHusi yCIIyTH), a TakKKe IUIaThl 32 BBHIMOJHEHHYIO pa0oTy (OKa3aHHYKO YCIYry), 3a UCKIFOUECHHEM
ClIydasi, €CJIM MOTPEOUTEIh PUHSI BBIMOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy).
(B pen. deaepanbhbix 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmoueH. - Genepanbubiid 3aKoH o1 17.12.1999 N 212-D3.

5. B cmyyae HapymieHHs yCTaHOBIICHHBIX CPOKOB BBIIIOJHEHUS pabOTHI (OKa3aHUS YCIYTH) WIH
Ha3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAaHHMHM ITyHKTa | HACTOAIIEH CTAaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yIJTa4YMBaeT MOTPEOUTEITIO 3a KaXKAbIH IeHb (Jac, eclii CPOK ONpeJIesieH B 4acax) MPOCPOYKU HEYCTONKY
(meHi0) B pa3Mmepe Tpex HPOLEHTOB LEHbl BBHINOJIHEHUsS] pabOThl (OKa3aHMsI YCIyru), a €ciu IieHa
BBITIOJTHEHUST Pa0OThl (OKa3aHUS YCIYrd) JIOTOBOPOM O BBINOJHEHUU pPabOT (OKa3aHUHM YCIYyr) He
orpernesnieHa - oOmed meHsl 3aka3a. JloroBopoM o BHIMONHEHHH paboT (OKa3aHUM YCIYT) MEXIY
MOTPEOUTENIEM U UCIIOJTHUTEIIEM MOXKET OBITh YCTAHOBJIEH 00Jiee BBICOKHUI pa3Mep HEyCTOHWKH (IICHN).

(B pen. denepanphoro 3akoHa ot 17.12.1999 N 212-03)

Heycrotlika (1eHs1) 3a HapyllleHHue CPOKOB Hayalia BHIMOJIHEHHS pab0ThI (OKa3aHUs YCIyTH), €€ dTara
B3BICKMBACTCS 32 KaXIbIH JCHb (Yac, ecly CPOK OIpeNeNeH B 4acax) MPOCPOYKH BIUIOTH JO Hadaja
BBINIOJIHEHUST pa0OThl (OKa3aHUsl YCIYTH), €€ dTalna WIH TMPEIbsIBICHUS TOTpeOuTEeNeM TpeOOBaHHMIA,
MPETYCMOTPECHHBIX ITYHKTOM | HACTOSIICH CTaThH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylIleHHe CPOKOB OKOHYAHHUS BBIIIOJHEHUS pa0dOThl (OKa3aHUsl yCIyTH), €e
JTana B3BICKMBAETCS 3a KaXIbli JEHb (4Yac, ecilu CpOK OIpelesieH B Yacax) MPOCPOYKH BIUIOTH JI0
OKOHYAHUS BBIMOJIHEHHUS paboThl (OKa3aHUs YCIOyru), €€ dTana WM HPeabsBICHHs MOTpeOuTeneM
TpeOOBaHUH, IPElyCMOTPEHHBIX MYHKTOM | HacTOsAIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKAaHHOW MOTpeOUTENeM HEYCTOMKH (II€HH) HE MOXET IPEBbIATh IIEHY OTAEIbHOIo
BHUJa BBINOJHEHUS paboThl (OKa3aHUS YCIyrW) WM OOIIyH ILIEHYy 3aKa3a, €ClU II€Ha BBINOJHEHUS
OTAENbHOrO0 BUAA PabOTHl (OKa3aHMs YCIYI'M) HE OINpejAeieHa JOTOBOPOM O BBIMOJHEHUH PaOOTHI
(OKa3aHUM YCITYTH).

Pazmep HeycTolku (TeHHM) ompejaessercs, UCXOJsi W3 LEHbl BBINOJHEHUS paboThl (OKa3aHUsA
YCIIyTH), a €CJIM YKa3aHHasl lIeHa He Olpe/ieieHa, UCX0/Is U3 oOLIeil 1IeHbl 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENS TOKHO OBLIO OBITH YAOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb
JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOI'O TPEOOBAHUS WU B J€Hb BHIHECEHUS CY€0HOT0 pelieHus, eciu
TpeGoBaHuE MOTpeOUTEN JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBanusi mMOTpeOWTENs, YCTAaHOBJICHHBIC IYHKTOM | HacCTOSIIEH CTaThu, HE TOMJIEKAT
yJIOBJIETBOPEHHIO, €CIIA MCIIOTHUTENh JOKAKET, YTO HAPYIICHHE CPOKOB BBIIOJIHEHUS paOOTHI (OKa3aHHs
YCIIYTH) MPOU30ILIO BCIEACTBHE HEMPEOJOIMMON CHIIBI MIIM IO BUHE MTOTPEOUTES.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeA[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Ilorpeburens mpu OOHAPYKEHWH HEAOCTATKOB BBIMIOJHEHHOW pPabOTHl (OKa3aHHOW YCITYTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPEeOOBATH:
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0e3B0O3ME3/IHOTO YCTPAHEHUS HEAOCTATKOB BBIMIOJHEHHOW paObOThI (OKa3aHHOU YCIyTH);
COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHbI BHINOJTHEHHON PabOThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3rOTOBJIEHUS IPYrol BEILM U3 OJHOPOJHOIO MaTepuaa Takoro e KayecTBa Win
MTOBTOPHOTO BBINOMHEHUs paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTh paHee MepelaHHyI0 eMy
HCIIOJTHUTEJIEM Belllb;

BO3MEIICHHS] MOHECEHHBIX MM pacxXxoJOB IO YCTPAaHEHHIO HEJOCTATKOB BBINOJIHEHHON paboThI
(oxa3zaHHOM YCIIYTH) CBOUMH CHJIAMHU HJTH TPETHUMHU JIUI[AMH.

YnoBnerBopeHue TpeboBaHUN mOTpeOUTENsT O O€3BO3ME3AHOM YCTPAHEHMU HEAOCTaTKOB, 00
W3TOTOBIICHUM JIPYrOd BEIId WJIM O T[OBTOPHOM BBIMIOJIHEHWH pPA0OTHl (OKa3aHUM YCIYTH) HE
0CBOOOKIA€T HUCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHM 3a HapyllIeHHWE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BmpaBe OTKa3aTbCs OT HCIOJHEHHS JOTOBOpA O BBIOJIHEHWH pabOTHl (OKa3aHHH
YCIIYTH) U TOTPEOOBATh ITOJIHOTO BO3MELICHHUS YOBITKOB, €CJIM B YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKU BBIIIOJIHEHHOM paboThl (OKa3aHHOM yCIyru) HE YCTPaHEHbl HCHOJHUTEIIEM.
[ToTpebuTens Takke BIpaBe OTKA3aThCS OT MCIIOJHEHHUS JOTOBOPA O BBIOJHEHUH Pa0OTHI (OKAa3aHUH
YCIIYTH), €CITH UM OOHAPYKEHBI CYIIECTBEHHBIC HEJIOCTATKU BBIOJIHEHHOW PabOThl (OKa3aHHOW YCITYTH)
WM MHBIE CYILIECTBEHHBIE OTCTYIUICHUS OT YCIOBUH JIOTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGutens BrnpaBe MoTpeOOBaTh TaKKe MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON palOoThl (OKa3aHHOM yciayru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1l YIOBJIETBOPEHUSI COOTBETCTBYIOLMX TPeOOBAaHUM MOTpeOUTENS.

2. llena BBIOJIHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIaemasi moTpeOUTeNto mpu OTKa3e OT
WCIIOJTHEHUST JIOTOBOpPAa O BBIMOJHEHUHU pPaOOTHl (OKa3aHUM YCIYTH), a TaKXKe Yy4YHUThIBaeMas IMpH
YMEHBIIIEHWN II€HBl BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpebGoBaHUs, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHOH paboThl (OKAa3aHHOW YCIyrH), MOTYT
OBITh MPEABSABIEHBI MPU MPUHATHH BHINOJIHEHHON pabOThl (OKa3aHHOM YCIIyTH) WM B XO/I€ BBIITOJIHEHUS
paboThl (OKa3aHMsl yCIAyrw) JKMOO, €CAM HEBO3MOXHO OOHApYXHThb HEIOCTaTKU TpU TNPHHITUU
BBITIOJTHEHHON paOoThI (OKa3aHHOM YCIYrH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[ToTpebutens BIpaBe MPEABIBIATH TPEOOBAHMS, CBSI3aHHBIC C HEIOCTATKAMH BBITTOHEHHOW paboThI
(OKa3aHHOW YCIIYTH), €CIIH OHU OOHApYXEHBI B TEUCHUE TApPAaHTUMHOTO CPOKA, a MPHU €r0 OTCYTCTBUU B
pa3yMHBIN CPOK, B TIpeeIax ABYX JET cO JHS MPUHSTHS BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH) WITH
IIATH JICT B OTHOICHUH HEAOCTAaTKOB B CTPOCHUH U MHOM HEJIBUKMMOM UMYILICCTBE.

(m. 3 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. HcnomHWTENb OTBEYAET 3a HENOCTAaTKU paboThl (YCIyrd), Ha KOTOPYHO HE YCTaHOBJIEH
rapaHTUIHBIA CPOK, €CTU TMOTPeOUTENh MOKAKET, YTO OHM BO3HHMKIM [0 €€ MPUHATHS UM HIU IO
InpuYruHaM, BO3HUKIIHUM 10 3TOr0O MOMCHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJEH TapaHTUHHBIA CPOK, HMCIOIHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JOKaKET, YTO OHM BO3HHUKIM IOCJIE NMPUHATHA PabOThI (YCIIyTH)
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MOTpeOUTEeNeM BCIEACTBHE HAPYIICHUS WM TIPABWJI HKCIONB30BaHUS pe3yiabTaTa padoThl (yCIyTrH),
JNEUCTBUN TPETHUX JIUI UJIM HEMPEOI0TUMOMN CHUJIBI.
(. 4 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciy4asx, Korja npeayCMOTPEHHBIA JIOTOBOPOM TapaHTHHWHBIA CPOK COCTAaBJISIET MEHEE IBYX
neT (MATH JIET Ha HeJIBUKIMOE UMYIIIECTBO) U HEJOCTATKU paboThI (YCIyru) oOHapyKeHbI MOTpeOuTeIeM
M0 WCTCUCHHH TapaHTHWHOTO CPOKa, HO B Ipezenax JABYX JIET (IATH JIET Ha HEABMKUMOE UMYIIECTBO),
MOTPEOUTENh BIIPaBe MPEABSIBUTH TPEOOBAHUS, IPEyCMOTPEHHBIC MYHKTOM | HACTOSINEH CTaThH, €CIH
JOKaXET, YTO TaKWe HEJOCTATKH BO3HUKIM 0 TPUHATHS UM pe3yibTara padoThl (YCIIyTH) WM IO
MIPUYMHAM, BOSHUKIIINM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpEeOUTENbh BIpaBe
IPEIbSIBUTH UCIIOJHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHUU HEJOCTATKOB, €CIIU JIOKAXKET, 4TO
HE/IOCTAaTKW BO3HUKJIIM JI0 IPUHATHS UM pe3yabTaTta paboThl (YCIyTH) WU 1O MPUYMHAM, BOSHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABABICHO, €CIM TaKUe HEIOCTaTKU OOHApYKEHBI 110
UCTEYCHHUHU ABYX JET (TATH JIET B OTHOIICHHH HEIBWXKMMOTO MMYIIECTBA) CO JHS MPUHATHS PE3ylbTaTa
paboThl (yciyru), HO B Mpe/esax YCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObI MU B
TEUYEHHUE JIECSTH JIET CO JHS MPUHATHA pe3ylibTaTa paboThl (YCIyTH) MOTpeOUTEeNeM, €CIH CPOK CITY>KOBI
He ycTaHoBieH. Ecnu naHHOoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAJLATHU JAHEH CO JHSA €ro
NPEIbSBICHHS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SBJISACTCS HEYCTPAHUMBIM, TIOTPEOUTENH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHbBILIECHHSI LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MCHICHUA ITOHCCCHHBIX WM pPACXOJO0B IO YCTPAaHCHHUIO HEAOCTATKOB BBITIOJIHCHHOM pa60T1,1
(OKaSaHHOﬁ ycnyrH) CBOMMHU CUJIAMU UJIU TPCTHUMHU JINLIAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIMOJIHEHUU paboThl (OKa3aHUM YCIyTd) U BO3MEIEHUs
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbIMONMIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku paboThl (yciayru) IOJDKHBI OBITH yCTPaHEHBl HCHOJHHUTENIEM B pa3yMHBIH CpPOK,
Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. denepanbroro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckmtoueH. - Genepanbapiid 3aK0H oT 17.12.1999 N 212-D3.

HaznauenHsbli moTpeduTeieM CpOK YCTpAaHEHHs HEJOCTATKOB TOBAapa YKa3bIBAeTCS B JOTOBOPE WIIH
B MHOM IIOAINMMCBIBAEMOM CTOpOHaMMU OOKYMCHTC oo B 3asBJICHUH, HAIIPABJICHHOM HOTpe6I/ITeHeM
UCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyuleHHE MpEAYyCMOTPEHHBIX HACTOSALIEM CTaTbe€ll CpPOKOB YCTPaHEHMsI HEJOCTAaTKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIYI'M) UCHOJHUTENb YIJauWBaeT MOTPEOUTENIO 3a KaXAbIH JIEHb
IIPOCPOUYKU HEYCTOMKY (MIEHIO), pa3Mep U MOPAI0K UCUUCIEHUS KOTOPOH ONpeNesioTcs B COOTBETCTBUI
C IYHKTOM 5 CTaThu 28 HACTOSIIErO 3aKOHa.
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B ciydae HapyleHusl yKa3aHHBIX CPOKOB MOTPEOUTENh BIpPaBE MPEABSIBUTH HCIOIHUTEIIO WHBIC
TpeOoBaHUs, IPETYCMOTPEHHBIC TYHKTaMu | U 4 ctaTtbu 29 HacTosmero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPpe6oBaHMK noTpedbuTens

1. TpeboBanust moTpeOUTENSI 00 YMEHBIIICHUH IIEHBI 33 BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY),
O BO3MEUIEHUU PACXOJOB IO YCTPAaHEHUIO HEIOCTATKOB BBIMOJIHEHHOW palbOThl (OKa3aHHOM YCIyTu)
CBOMMH CHJIAMU WJIM TPETHUMHU JIUIIAMH, a TaKXKe O BO3BpaTe yIIAYeHHOHU 3a paboTy (YCIyry) JeHEeKHON
CyMMBI M BO3MEIICHHHM YOBITKOB, MPHUYMHEHHBIX B CBS3M C OTKA30M OT HCIIOJHEHHs JOTOBOpa,
MpelyCMOTpPEHHbIE MYHKTOM 1 cTatbu 28 u myHkTamu 1 u 4 cratbu 29 HacTosimiero 3aKoHa, Mojjiexar
YIOBJICTBOPEHUIO B JACCITHIHEBHBIN CPOK CO JIHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpeduTENss 0 OE3BO3ME3THOM H3TOTOBJIICHUU IPYrOd BEIIM M3 OJIHOPOIHOTO
MaTepHralia TaKoro e KauyecTBa WU O IMOBTOPHOM BBIIOJHEHHU PaOOTHI (OKa3aHUH YCIIYTH) MOJICKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJI1 CPOYHOI'O BBINOJIHEHUs pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €CJId 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JOTOBOPOM O BBIIOJIHEHHH PAOOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObUT HEHAJJIE)KAIIIEe UCTIOTHEH.

3. 3a HapylleHHe MPeIyCMOTPEHHBIX HACTOSIIEH CTaTbeil CPOKOB YIOBJIETBOPEHHS OTACIbHBIX
TpeOOBaHUH TOTPEOUTENS] HCIOTHUTENh YIUITAYMBACT NOTPEOUTENIO 3a KaXAbIM JIeHb MPOCPOUYKH
HEYCTOWKY (TICHIO), pa3Mep U MOPSIOK UCUYUCICHUSI KOTOPOU OMPECISIOTCS B COOTBETCTBHH C ITYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnywyae HapymieHusi CpOKOB, yKa3aHHBIX B MyHKTax 1 M 2 Hacrosied cTaTbu, MOTPeOUTENb
BIIPaBE TMPEAbSIBUTH HCIOJHUTENI0 WHBIE TPEOOBaHUS, MPETyCMOTPEHHBIE MyHKTOM | crathu 28 u
nyHktamu 1 u 4 crateu 29 Hacrosero 3akoHa.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (oka3zaHum ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIPABC OTKAa3aTbCs OT UCIIOJIHCHHUA JOTOBOPA O BBIIIOJIHCHHUN pa60T (OKaSaHI/II/I ycnyr)
B J11000€ BpEMs IPU YCIIOBUU OINIATBI UCIIOJTHUTEIIIO q)aKTI/I‘IGCKI/I IIOHCCCHHLIX UM PACXOJ0B, CBA3AHHBIX
C UCIIOJTHEHHEM 00s13aTEIIbCTB 110 JAaHHOMY JOTOBOpY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHWE YCIyTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIMOJTHEHHUH
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAst WM MPUOIU3UTEIHHAS CMETA.

CocraBiieHHE TaKOH CMETHI 10 TpC6OBaHI/IIO HOTpC6I/ITCJ'I}I WJIA UCTIOJIHUTEIIS 00S3aTEIIbHO.

2. Wcnomuutens He BIpaBe TpeOOBaTh YBEIWYEHMsS] TBEPAOH CMETHI, a MOTpeOUTENh - ee
YMEHBIIIEHUS, B TOM 4YHCIE B Cllydyae, KOTJa B MOMEHT 3aKJIOYEHHUs JIOrOBOpa HCKIIOYAIach
BO3MOKHOCTH MPEyCMOTPETh TOJHBIN 00HhEM MOJICIKANTUX BBHITTOJHEHHUIO padOoT (OKa3aHUIO YCIYT) WU
HEOOXOAUMBIX JUISL TOTO PacX0/I0B.

HcnonauTens wuMeeT mpaBO TpeOOBaTh YBEIWYEHUS TBEPAOM CMETHI TPHU CYIICCTBEHHOM
BO3pPaCTaHUHM CTOMMOCTH MAaTEpHUaJoB M OOOpPYAOBaHUs, MPEIOCTABISIEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBaEMbIX €My TPETHUMH JHUIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIIOUEHUU
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noroBopa. Ilpu oTkaze moTpeOuTelNss BBHIIOIHUTH 3TO TpeOOBaHME MCIIOIHHUTENb BIIPaBe PAaCTOPTHYTH
JIOTOBOP B CYIeOHOM TIOPSIIIKE.
(n. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu BO3HHMKIA HEOOXOJMMOCTb  BBINIOJIHEHUS JOMOJIHUTEIBHBIX pabOT  (OKazaHUA
JIOTIOJTHATEBHBIX YCIYT) U MO 3TOW MPUYMHE CYIIECTBEHHOTO IMPEBBINICHUS MPUOIUZUTEIHBHON CMETHI,
UCIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM morpedutens. Ecnu morpedutens He nain
Corjiacue Ha MPEBbIIICHUE MPUOJIM3UTEIBHONW CMETHI, OH BIPAaBE OTKA3aThCsl OT UCIOJIHEHHU 1oroBopa. B
ATOM CIIy4ae MCIOJHUTENb MOXET TpeOOBaTh OT MOTPEOUTENS YIUIAThl LIEHBI 33 BBIOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

WcrionHuTENNb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI MOTPEOUTENST 0 HEOOXOAUMOCTH TPEBBIIICHHUS
MPUOTU3UTEIBHON CMETHI, 00S3aH MCIIOJIHUTH JOTOBOP, COXPaHss MPaBO HA OIUIATy padOTHI (YCIyTH) B
npejenax mpuOIM3UTEIbHOW CMETHI.

(. 3 BBeien DeepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcionHuTENs 00513aH BHIIOIHUTD Pa0OTY, ONPEIEICHHYIO JOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOET0 MaTepuasa ¥ CBOUMH CPEACTBAMHU, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnomHurens, NpPENOCTAaBUBIIMK MaTepuan Ui BBIIOJHEHUS pPabOThI, OTBEYaeT 3a €ro
HEHaJJIe)Kallee KayecTBO IO MpaBWwiIaM 00 OTBETCTBEHHOCTH HPOJABIA 32 TOBaphl HEHAIJICHKAILETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuall UCIIOJHUTENS OIJIAYUBAETCS MOTpeOUTENeM MPH 3aKIOYEHUH yKa3aHHOTO JO0rOBOpa
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJTHEHUH PabOTHI C YCIOBUEM OKOHYATEILHOTO
pacuera MpU TOTYyYEHUH MOTPEeOUTENIeM BBIMOJIHEHHON HCIIONHUTENEM pabOThl, €CIH MHOW MOPSI0K
pacyeToB 3a MaTepHall UCTIOTHUTES HE MPEyCMOTPEH COTJIAIICHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciuyyasx, nmpeaycMOTpPEHHBIX IOTOBOPOM O BBIMOJTHEHHH DPAOOTHI, MaTepual MOXKET OBITh
MPEIOCTaBIIEH  HUCIOJNHUTENIeM MoTpedutento B  kpeauT. llocienmyromee W3MEHEHHE  LIEHBI
MPEAOCTaBICHHOTO B KPEIUT MaTepuasa UCTIOHUTENS HE BJICUET 3a COOOM mepepacyera.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

4. Marepuan UCHOJHUTENST U HEOOXOJMMBIC JUIsI BBIMOJHEHHUS PabOThl TEXHUUYECKHE CPEICTBA,
WHCTPYMEHTHI U MpoYee JOCTABISIOTCS K MECTY BBIMIOJTHEHUS PAOOT UCTIOTHUTEIIEM.

Cratbsa 35. BbinonHeHune paboTbl M3 MaTepuana (¢ Bewbo) noTpedutens

1. Ecm pa60Ta BBITIOJHACTCS MOJHOCTBIO HJIM YaCTHUYHO W3 MaTCpualia (C BeIJ_U:IO) HOTpC6I/ITCJ'I$I,
HCIIOJIHUTEIIb OTBECYACT 3a COXPAHHOCTD 3TOI'0 Marcpurajia (BCHII/I) " IpaBUJIBHOC €TI0 UCITI0JIB30BaHUC.

Hcnonuutens 00s13aH:

NpeayNpeauTh TOTPEOUTENss O HENPUTOAHOCTH WM HeIToOpOKaYeCTBEHHOCTH TepeIaHHOTO
noTpeduTeneM MaTepuaa (Beum);
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NpeaACTaBUTb OTYUCT 00 HU3pacxXoJ0BaHUHN MaTCpUuajia U BO3BPATUTL €ro OCTATOK.

B cnyuae monHOM miM yacTMYHOM yTpaThl (MOBpEXIEHHUs) MaTepuana (BEHIM), MPUHITOIO OT
MOTPEOUTENS, UCIIOMHUTENh 00s13aH B TPEXJIHEBHBIM CPOK 3aMEHHUTH €r0 OJHOPOJHBIM MaTEpHaIOM
(BeIbl0) aHAJIOTMYHOTO KauecTBa M IO >KEJIAaHUI MOTPeOUTENs] U3TOTOBUTH U3JENHE U3 OJHOPOAHOIO
Marepuaia (BEeIr) B pa3yMHBIN CPOK, a IPU OTCYTCTBUU OJHOPOAHOTO Marepuaia (BEIIr) aHAIOTMYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO NBYKPATHYIO IIEHY YTpaue€HHOro (IIOBPEXKICHHOI0) Marepualia
(Bemiu), a TakKe Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOrO (IMOBPEXKIECHHOI0) MaTepuaia (BEIIH) ONMPENeISIeTCs, MCXOJIS W3 IEHBI
MaTepuaia (Belln), CyIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBLIO
OBITh YJIOBJIETBOPEHO HUCIIOJHHUTEIEM B JIEHb JJOOPOBOJIBHOTO YJOBICTBOPECHHUSI TAKOTO TPEOOBAHUS WIIH B
JICHb BBIHECCHHS CYIEOHOTO PEIICHUs, eClii TpeOOBaHNE TOTPeOUTENsI JOOPOBOIBHO YIOBICTBOPEHO HE
ObLI0.

Ilena marepuaina (Bewu), IepeJaBaeMoro UCIIOIHHUTEINIO, ONIPEEISETCS B JOTOBOPE O BHIIOIHEHUH
pabOTHI WM B UHOM JJOKyMEHTE (KBHUTAHIIMH, 3aKa3e), MOATBEPIKAAIOIIEM €TI0 3aKII0YCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WJIM YaCTHUHYIO yTpary
(moBpexieHue) Marepuaia (Belly), MPUHATOT0 UM OT MOTPEOUTENs, €CIIM MOTPEOUTENh MPEIYIIPEKICH
UCIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MarepHaia (BeIin), KOTOpble MOT'YT HOBJIEUb 32 COOOMH €ro MOJIHYIO
WIM YaCTUYHYIO YTpary (IOBpexaeHue) a0 eciM yKazaHHble CBOMCTBA Marepuasa (BEIIM) HE MOIUIU
ObITh OOHAPY)KEHBI IPU HaJUIeXkKalleil IpHeMKe HCIIOJHUTENIEM 3TOr0 MaTepuaia (BeIu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6sizaHHOCTbL wucnonHuTensa wuHdopMupoBaTb noTpedbutena o6
obcTofITeNbCTBaxX, KOTOPble MOryT MOBMUATbL Ha KayeCTBO BbINOSIHAEMON paboTbl
(okasbiBaemMou ycrniyru) unm noBrneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @exnepanbHOro 3akona ot 17.12.1999 N 212-03)

Hcnomuutens 00s3aH CBOEBpEMEHHO HH(OPMHPOBATH MOTPEOUTENS O TOM, 4YTO COOJNIO/ICHUE
yKa3aHUW MOTpeOUTENsT U UHBbIE 00CTOATENHCTBA, 3aBUCAIINE OT MOTPEOUTENSI, MOTYT CHU3UTh KaueCTBO
BBITIOJTHSIEMOM paOOoThHI (OKa3bIBAEMOW YCIYTH) WM TOBIIEYh 32 OO0 HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Eciu moTtpebutens, HECMOTpsT Ha CBOEBpEMEHHOE U 00OCHOBaHHOE HH(pOpPMHpOBaHHE
UCTIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENMPUTOJHBIN WM HET0OpPOKaYeCTBEHHBI MaTepuai, He
M3MEHUT yKa3aHUil O croco0e BBIMOJIHEHHA pPa0OThl (OKa3aHUsA YCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENIECTB, KOTOPBIE MOTYT CHHU3UTh KAuyeCTBO BBINOJIHAEMOW palboThl (OKa3blBaeMOW YCIYTH),
WCIIOJIHUTEJIb BIPAaBE OTKA3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUN pabOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh MOJHOTO BO3MELICHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsaok n chopmbl onnartbl BbINONIHEHHOW paboThl (OKa3aHHOW ycnyru)
(B pen. ®enepanbHpix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyrH B TOpSJIKE U B CPOKH, KOTOpHIE
YCTAHOBJIEHBI JIOTOBOPOM C UCHOJHHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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[TorpeOuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaThs norpedbureneM. C cormacust moTpeduTenst paboTa MOXKeT OBITh OIUTaYeHa MM IPH 3aKJIIOYSHUH
JI0TOBOpA B MOJIHOM pa3Mepe WM ITyTeM BbIaud aBaHCA.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ormnata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOU3BOAUTCA MOCPEACTBOM HATMYHBIX HIIHU
Oe3HAIMYHBIX PACUETOB B COOTBETCTBHUH C 3aKOHOAATEeNbCTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Ipu mcronp30BaHUM HATMYHOM (POPMBI PAacueTOB OILIaTa TOBApoOB (padoT, yciyr) moTpeduTenem
MMPOU3BOJUTCA B COOTBETCTBUH C YKa3aHHCM IIpoaaBla (I/ICHOJIHI/ITCJISI) IMyTEM BHCCCHHUSA HAJIWYHBIX
JEHEKHBIX CPEICTB MPOJaBLy (MCIOIHHUTENIO), TUO0 B KPEAUTHYIO OPraHM3aIHIo, MO0 IJIaTeKHOMY
areHTy, OCYIIECTBIISIONIEMY ACSITEILHOCTh 10 MPUEMY ITUIATEXKeH (PU3NISCKUX UL, THO0 OAaHKOBCKOMY
IUIATEKHOMY ~ areHty  (cy0areHry), OCYIIECTBISIOIIEMY JAEATENbHOCT B COOTBETCTBHU  C
3aKOHO/IATEIbCTBOM O OaHKaX M OAaHKOBCKOW JESITEIbHOCTH, €CIIM MHOE HE YCTAHOBJICHO (pefepabHbIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH NpPaBOBbIMU akTamu Poccuiickoir ®enepamuu. [Ipu sTom
00s13aTeNbCTBA MOTPEOUTENST Tepel NMpoAaBUOM (HMCIIOIHUTENIEM) 10 OIulaTe TOBapoB (padoT, yCIyr)
CUUTAIOTCS UCTIOJIHCHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHMS HAJMYHBIX
JCHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJIHUTEIIO), TINOO0 B KPEAUTHYIO OpraHU3aIHIo, THO0
IUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY ACATEILHOCTD M0 MPHEMY IUIATEKEH (U3MYECKUX JIUI, JTH00
0aHKOBCKOMY IUIATe)KHOMY areHTy (CyOareHry), OCYIIECTBISIONIEMY NEATEIBHOCTh B COOTBETCTBUU C
3aKOHO/IaTeIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEITBHOCTH.

(B pen. Denepanbbix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 39. PerynupoBaHue okasaHuUs oTAesNbHbIX BUAOB yCnyr

HOCJ’IGI[CTBI/IH HapymcHHA YCJ'IOBI/If/'I AOTOBOPOB 00 oKka3aHuHn OTACJIBHBIX BUAOB YCIYT, €CJIM TAKUC
AOTOBOPBI IO CBOEMY XapaKTCpy HE MNOANAAAOT II0J ﬂeﬁCTBHe HaCTOHH_Ieﬁ rJ1aBbl, OIIPCACIAIOTCH
3aKOHOM.

CraTtbsa 39.1. lpaBuna okaszaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAENbHbIX
BMAOB paboT noTpedutenam
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJENbHBIX BUIOB YCIYT, BBIMOJIHEHUS OTJAENBHBIX BUA0B pabOT MOTPEOUTENIM
ycra"aBiauBarorcs [IpasurensctBom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbiA rocyaapCTBeHHbIW KOHTponb (Hap3op) B obnactu
3awmThbl NpaB noTpedbuTenen
(B pea. @enepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®enepanbHbIil TOCYIapPCTBEHHBIN KOHTPOJIb (HaA30p) B 00JIACTH 3alIUTHI IIpaB MOTpeOuTesnen
ocylecTBisieTcs enepaabHbIM OPraHOM HCIOTHUTEIbHOM BIACTH, YIIOJTHOMOYEHHBIM [IpaBuTEIncTBOM
Poccutickoit deneparuu (1anee - Oprad rocyJ1apcTBEHHOTO HAI30pa).
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2. TlpenmetoM (enepalbHOTO TOCYIapCTBEHHOTO KOHTPOJs (HAA30pa) B OOJIACTH 3aIlIUTHI MPaB
noTpeOuTeNei SIBISIOTCS:

1) coOmroneHue  M3rOTOBUTENSIMH,  HCIOJHUTENSMH, TPOJABIAMHU,  YIIOJIHOMOYEHHBIMHU
OpraHu3alMsAMU WU YIOJHOMOYEHHBIMH WHIMBUAYaIbHBIMU IPEANPUHUMATEIAMHA, HUMIIOPTEpPaMH,
BJIAJICNIbLIAMH arperaTopoB 00sS3aTeNbHBIX TPEOOBAaHUH, YCTAHOBICHHBIX HACTOSAIIMM 3aKOHOM, JPYTUMH
(benepanbHBIMU 3aKOHAMU U HMHBIMH HOPMAaTHBHBIMU IIpaBOBbIMU akTamu Poccuiickoit ®enepauuu, a
TaKK€ AaKTaMH, COCTaBJLAIOLIMMHU IIpaBO EBpasMICKOrO SKOHOMHUYECKOIO COK03d, PETYIMPYIOIIHUMHU
OTHOILIECHMS B 00J1aCTH 3alUTHI IPaB OTPEOUTENCH;

2) colOmoieHre U3rOTOBUTENEM, HCIIONHUTENEM (JIULOM, BBIMOJHAIOMIM (DYHKIIMH WHOCTPAHHOTO
WU3TOTOBUTENS), TPOJABIOM TPeOOBAaHMM, YCTAHOBJICHHBIX TEXHUYECKHMMH pErIaAMEHTaMH, WU
00s13aTeNbHBIX TPEOOBAHUMN, TOJUICKANIUX MPUMEHEHUIO JO0 JHS BCTYIUICHHS B CHIIy TEXHUYECKHX
periiaMeHTOB B COOTBETCTBUU ¢ DenepanbHbiM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM peryIupoBaHun';

3) coOmroneHue NpoAaBLAMH U BJaJeNbllaMd arperaTopoB 00s3aTelIbHBIX TpeOOBaHMM K
MapKHpPOBKE TOBAPOB CpPEACTBAMHU HJCHTU(DUKAIMHM, K Tepenaye HHPOPMAIMH B TOCYAAPCTBEHHYIO
MH(POPMALIMOHHYIO CHUCTEMY MOHHMTOPHUHIA 3a OOOpPOTOM TOBapoOB, MOMJIEXKAIIUX O00s3aTeIbHON
MapKHPOBKE CpPEACTBAMU HICHTU(UKAIMH, W HMHBIX TPeOOBAHWH, CBS3aHHBIX C 00OPOTOM TOBApOB,
uHpopMalKsi O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO TOCYAApCTBEHHYIO HH()OPMALMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbubiM 3akoHOM OT 28 nmekadps 2009 roma N 381-03 "O6 ocHoBax
rOCYJJapCTBEHHOT'O PEryJIupoBaHMs TOProBoi nestenbHocTH B Poccuiickoit denepanun”, OenepaibHbIM
3akoHOM OT 13 wmiona 2023 roma N 203-@3 "O rocynapcTBEHHOM pEryjIMpOBaHUM IPOU3BOJCTBA U
obopora TabauHbIX M3A€IMH, Ta0aUHOM MPOAYKLUH, HUKOTUHCOAEP KAIeH MPOIYKIIMU U ChIPbs Ul UX
npousBojicTBa", denepaibHbIM 3aKOHOM OT 22 HosiOps 1995 roma N 171-®3 "O rocygapcTBeHHOM
peryaupoBaHUM TPOM3BOJACTBA M 00OpPOTa ITHIOBOIO CIHPTA, AJKOTOJBHOW M CIUPTOCOAEpIKalleit
MPOAYKIMH U 00 OrpaHUYEHUU MOTPeOseHUs (pacHUTHsI) aJIKOTOJbHOW MPOAYKUMHU", 32 HCKIIOUYEHUEM
TaKUX OO0s3aTeIbHBIX TPEOOBAHUM, OTHOCAIIMXCS K NPEIMETY PErHOHAJbHOIO TOCYJapCTBEHHOIO
KOHTpoJis (Haa30pa) B 00JaCTH PO3ZHUYHON MPOJaKH aJKOTOJBHON M CIIUPTOCOAEpKAIIECH MTPOIYKIIUA U
(benepaabHOro rocyJapCTBEHHOIO KOHTPOJIS (Haa30pa) B 00JacTH MPOU3BOACTBA U 000pOTa ITHIIOBOTO
CIIUPTA, AJIKOTOJIBHOM M CIUPTOCOAEPIKALIEN IPOIYKIUN.

(nm. 3 BBeneH PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzanust ¥ OcCyllecTBIEHHE (eAepatbHOr0 TOCYAapCTBEHHOrO KOHTpOJd (Hag3opa) B
00J1acTH 3alUTHI NpaB notpeduTeneil perynupyrorca OenepanbHbiM 3akoHoM OT 31 mrons 2020 roga N
248-®3 "O rocymapCcTBEHHOM KOHTpOJIe (HAI30pe) W MYHHUIMIAIBHOM KOHTposie B Poccuiickoi
Denepauun.

4. Tlonoxxenue o ¢deaepalbHOM TOCYJApPCTBEHHOM KOHTpPOJE (Haa3ope) B 00JIaCTH 3allUTHl TIPaB
notpeduTteneit yreepxxkaaercs [IpaButensctBoM Poccuiickoii @eneparu.

5. B monoxennn o denepaibHOM TroCcyJapCTBEHHOM KOHTpOJE (Haa30pe) B 00JaCTH 3alUThI MPaB
notpeOuTeneil yka3bplBalOTCS HAaUMEHOBAHHE M CTPYKTYPHBIE JIEMEHTbl TEXHHYECKOTO perjiaMeHTa Hu
(um) 00s3aTeNPHBIX TPEOOBAHUH, TIOUTEKAIIMX PUMEHEHHUIO JI0 JHS BCTYIUICHUS B CHITy TEXHUYECKUX
periaMeHToB B cOOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-03 "O
TEXHUYECKOM PEryJIMpOBaHUM", OLIEHKA COOITIOICHHUS KOTOPBIX OCYIIECTBISIETCS B paMKax (enepaabHOro
rOCYJJapCTBEHHOTO KOHTpOJs (Hajx3opa) B OOJIACTH 3alllUThl TpaB MOTpeduTened, a TakkKe BUIbI
MIPOIYKIINH, SBJISIOIIHECS 00BEeKTaMH (eAepaTbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IacTH
3alIMUTHI IIPaB MOTPeOUTENEH.
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6. Opran rocy1apcTBEHHOTO HaJ130pa €KEroJIH0 TOTOBUT T'OCYIaPCTBEHHBIN JTOKJAJ O 3alUTE MPaB
notpeduteneii B Poccuiickoit @eneparuu B mopsake, ycraHoBiaeHHOM [IpaButenbctBoMm Poccuiickoit
denepanuu.

7. OpraH rocyaapCTBEHHOTO HaJ30pa BIIpaBe O0OpaIiaThCcs B CyJA C 3asABICHUSIMHU B 3aIUTY HpaB
notpeOuTeneii M 3aKOHHBIX HMHTEPECOB OTAEIBHBIX MOTpeduTened (Ipymmsl  MOTpeOUTeNeH,
HEONPE/ICIIEHHOT0 Kpyra MOTpeOuTeNnei), a Takke C 3asBICHUSAMH O JHMKBHIALUH H3TOTOBUTEI
(McnonHUTENs, MPOJABIA, YIOIHOMOYEHHOH OpraHu3aluy, UMIIOPTEpa, Biajeiblia arperaropa) Jubo o
IpeKpalieHUu JEATeNbHOCTH WHIUBHTyaIbHOTO peApUHUMATENS (YIIOJTHOMOYEHHOTO
WH/IMBUYAIILHOTO TpEANPUHUMATENsA) 3a rpy0doe (IOBIEKIIEe CMEpTh WM MacCOBBIE 3a00JIeBaHUS,
OTpaBJICHUSI JIIO/ICH) HApYILICHHE TIpaB MOTPEOUTEINCH.

8. OpraH rocy1apCTBEHHOI'0 HaJ30pa B IOPAIKE, yCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit
@denepanuu, MOXKET OBITH MPUBICUYEH CYJAOM K YYacTHIO B JeJie, a TakKe BIIpaBe BCTyMaTh B JIEJO IO
CBOCH MHMIIMATHBE WJIU M0 WHULIMATUBE JIMI], YYACTBYIOUIUX B JeJe, IS Ja4d 3aKJIIOYCHHS IO Ty B
LUeIsiX 3alliThl M[paB MOTpeOuTeneld B paMKax TPaKIAHCKOTO WM aJMUHUCTPATUBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO0 HaJ30pa BIPABE [aBaTh Pa3bsCHEHMs II0 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IPAaBOBLIX akTOB Pocculickoit denepanuu, peryJMpyronux OTHOLICHUS B
00J1aCTH 3alUThI IPaB MOTpeOUTENIEH.

10. KoncynbrupoBanue, mpoQUIaKTHICCKHI BU3UT, HAOIIOICHUE 33 COOIOICHHEM 00s13aTeIbHBIX
TpeOOBaHUM, BBIE3HOE OOCIEIOBAaHHE MOTYT MPOBOAMUTHCS (elepallbHBIMH TOCYAapCTBEHHBIMH
YUPEXKJIECHUSAMHU, IOJIBEJOMCTBEHHBIMH OpraHy TIOCYJapCTBEHHOIO HaJ30pa, B MOPSJKE M Clydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepalbHOM rocyJapCTBEHHOM KOHTpoJe (Haa30pe) B 00JACTH 3aIIUTHI
IpaB MOTpeOUTENEH.

CraTtbA 41. O6s3aHHOCTbL naroroBuTtens (vcnonuHuTens, npoaasua,
YNOJTHOMOYEHHOW opraHusauum nunu YNOJSIHOMOY€EHHOro nHaAMBuAyarbHOro
npeanpuHuMaTtens, uMnopTepa, BRnagenbua arperatopa) no npeaocTaBNeHUIO
MHopMmaummn opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roroBurens (MCHOIHUTENb, MPOAABEL, YINOJHOMOYEHHAs: OpraHU3alUs WIH YIOJIHOMOYEHHBIN
WHIUBUAYAJIbHBIN TNpeANpUHUMATENb, HMIIOPTEp, BIAJAENel arperatopa) MO TpPeOOBaHUIO OpraHa
rOCyJJapCTBEHHOTO HAaJ30pa, €ro JIOJKHOCTHBIX JIMI 00s13aH MPeI0OCTaBUTh B YCTAHOBJICHHBIM UMHU CPOK
JIOCTOBEPHbIE CBEJEHUS, JOKYMEHTAIUIO, OOBSICHEHUSI B MUCbMEHHOM U (WJIK) YCTHOW (opMe U HHYIO
uHpOpMaIHIO, HEOOXOMUMYIO Il OCYIIECTBIEHHS OpraHOM TIOCYJapCTBEHHOIO HaaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU TTOJIHOMOYHH, YCTAaHOBJICHHBIX 3aKOHOaTeNnbcTBOM Poccuiickoit denepanuu.

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. lMonHOMOYMs BbICWKNX UCMNONHUTESNIbHbIX OPraHoB CyObHLEKTOB
Poccumnckon depgepaumm B obnactu 3awmTbl npaB noTpedbutenen
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenmeHa denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicimii MCHOJHUTENBHBI OpraH COOTBETCTBYMOMmEro cyOwnekTra Poccuiickoit deneparuun
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OCYIIIECTBIISIET MEPOIPHSITHSI TIO PEATH3AINH, 00SCTICYSHUIO U 3aIUTE MPaB MOTPEOUTENEH U B mpeaenax
CBOUX ITOJIHOMOYWH MPUHUMAET OTPEICTICHHBIC MEPHI.
(B pen. @enepanvuoro 3akoHa ot 08.08.2024 N 232-D3)

2. B memsax comeidcTBHs 3amuTe TpaB IMOTPEOUTENEH HWCIOJHHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit @enepannn pa3pabaThIBalOT PErHOHAIBHBIE IPOTPAMMBI 10 3aIIUTE MpaB MOTpeduTenei u
OKa3bIBAIOT COACHCTBHE OpPraHaM MECTHOTO CaMOYIpPaBJICHUS M OOLIECTBEHHBIM OOBCIMHCHUSIM
norpeduTeneit (UX accoIaIysIM, COF03aM) B OCYIIECTBICHUH UMHU 3aIIUTHI TIPAB MOTPEOUTEINCH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-®3)

3. Opran rocy1apcTBEHHOTO HaJ30pa YTBEP)KIAET METOJAUYECKUE PEKOMEHAAINU 0 pa3paboTKe U
peanu3aluy peruoHaNbHBIX 1 MYHULIMIIAIBHBIX MPOTPAMM 10 3aIUTE IIpaB NoTpeOuTenei.
(. 3 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUs MOJSIHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa UCMOSTHUTENbHLIM opraHam cyobektoB Poccumnckon ®eagepauum
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TomrHoMOuYMS OpraHa TOCYJAapCTBEHHOTO Haja30pa MO  OCYIIECTBIEHUIO  (eaepaibHOro
rOCy/IapCTBEHHOT'O Haa30pa B O0OJAcTH 3allUThl MpaB MOTPEOHWTENCH MOTYT TiepenaBaThCs IS
OCYILIECTBIICHUSI HMCIOJHUTENBHBIM OpraHam cyO0bekToB Poccuiickoit @enepanuiyi MOCTAHOBICHUSMU
[IpaButensctBa Poccuiickoit denepaunu B nopsiake, ycraHoBieHHOM DenepanbHbiM 3aKoHOM OT 21
nexabpsa 2021 roma N 414-®3 "OO6 o0mux NPUHIMIIAX OpPraHU3alUU MyOJTUYHON BIIACTH B CyOBEKTaX
Poccuiickoit deneparun'.

Cratbs 42.3. lNopaya n paccMoTpeHune obpaweHn noTpedurenen
(BBeneHa dPenepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXET OBITh HANpaBJICHO B NMUCbMEHHONH (opMe Ha OyMaKHOM
HOCHUTENE WM B JJIEKTPOHHONH (hopMe B OpraH roCylapCTBEHHOTO HAA30pa, WHBIC YHMOTHOMOYEHHBIE
¢benepanbHble OpraHbl HCHOJHUTENIbHOM BIAcTH, HCHOJIHMUTENbHBIM opraH cyObekTa Poccuiickoii
deneparun 1100 OpraH MECTHOTO CaMOYIIPABIICHUSI.

(B pen. deaepanbhoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpameHue MOTpeOUTENT MOXKET OBITh HANPaBICHO IO TMOYTE, C HCIOJIb30BAaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceT "MHTepHeT", B TOM uHcie o(UIualIbHOro caifTa opraHa
roCy/1IapCTBEHHOI'O HAJ30pa, UHBIX YIOJHOMOYEHHBIX (efepalbHbIX OPraHOB HCIOJHUTENBHON BIacTH,
UCTIOJHUTENIBHOTO opraHa cyobekra Poccuiickoit deneparuu a100 opraHa MECTHOTO CaMOYIpaBieHus (B
cyobekTax Poccuiickoit denepaunu - roponax ¢eaepanpHoro 3HayeHuss Mockse, Cankr-IletrepOypre u
CeBacTonosie ¢ HUCHOJIb30BAaHUEM O(UIIMANBHOTO caiiTa OpraHa MECTHOIO CaMOYIIpaBlIEHHUs B Cllydae,
€ClIi 3TO MpPEeIyCMOTPEeHO 3aKoHamH cyObekToB Poccuiickoil ®enepanuu - roponoB (enepanbHOTo
3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTomnosns), €IMHOTO MopTaja TOCYAAPCTBEHHBIX U
MYHHUIMIIAJIBHBIX YCIYT JUOO PEerHoHalIbHOrO MOopTalia TOCYJapCTBEHHBIX U MYHUIMIAIBHBIX YCIYT, a
TaKXe MOKET OBITh MPUHATO HPHU JIMYHOM NIPHEME 3asBUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOrodyHKIIMOHANBHBIX IEHTPAX MPEIOCTABIECHUS TOCYAaPCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS TIPHEM oOpareHui moTpeOuTeeil 1 KOHCYIbTUPOBAHUE TTOTPEOUTENEH TI0
BOIIPOCAM  3alqUTbl MX T[paB HAa OCHOBAaHWHM COMVIALIEHUHA O  B3aUMOACHCTBUM  MEXKAY
MHOTO(YHKIIMOHAJIBHBIMU LIEHTPAMH TPEIOCTABIECHUS TOCYAAPCTBEHHBIX U MYHUIUMNANbHBIX YCIYT U
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denepanbHBIMU OpraHAMH HCIIOJTHUTEIHHONW BJIACTH, OpPraHaMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
($boHI0B, OpraHaMu rocyAapcTBEHHOU BIAcTH cyObekToB Poccuiickoit denepannu, opraHaMu MECTHOTO
caMOyIpaBJICHUS.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbuteneun, ycTaHOBMNEHHbIX
3aKOHaMU U MHbIMU HOPMaTUBHbLIMU NPaBOBLIMU akTamu Poccunckon d®eaepauumn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylieHHe TpaB MOTPeOUTENeH, YCTAaHOBIECHHBIX 3aKOHAMH W WHBIMA HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit deneparnyu, npoaasel (UCIOIHUTENb, H3TOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alys. WIM YIOJIHOMOYEHHBIM WHIUMBUAYAIbHBIA MNpEeNNpUHUMATENb, WMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM TIPa)KAAHCKO-NPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHoarenscTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBrneHue 3awmTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHus
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B memsx 3amuThl mpaB moTpeOHTENeld HAa TEPPUTOPHH MYHUIIMIIAIHHOTO OOpAa30BaHMS OPTaHBI
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccMmarpuBaTrh OOpalieHusT MOTpPeOUTENel, KOHCYIBTHPOBATh HMX IO BOIMPOCAM 3aIUTHI IpaB
moTpeouTenen;
(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-03)

oOpatatecsi B Cy/Ibl B 3alIUTY MpaB MOTpeOuTeNel (HeonpeaeaeHHOro Kpyra moTpedureneii);

pa3pabarbIBaTh MYHUIIMIIAIbHBIE IPOTPaMMBI T10 3aILUTE MpaB NOTpeOUTENeH.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHUH 10 OOpAIICHHIO TOTpeOUTENs TOBapoB (paboT, yCIyT) HEHA IeKAIEro KauecTBa, a
TaKk)K€ OMAaCHBIX Ui JKU3HH, 3J0POBbs, UMYIIECTBA MOTpeOUTENe M OKpYKarolled cpeabl OpraHbl
MECTHOTO  CaMOYNPABIECHUS HE3aMEIIUTEIFHO HW3BEMAloT 00 J3ToM  QefcpalbHbIe  OpraHbI
WCIIOJTHUTENBHOM BIACTH, OCYIIECTBIISIONINE KOHTPOJIb 332 KAUeCTBOM M O€30MacHOCTHIO TOBapoB (padoT,
yeuyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacts TpeThs yrpatuiia cuiy. - @enepanpHbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa obOwWecTBeHHbIX 06beAUHEHMN noTpebuTenen (UMx accouuauumn,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BIpaBe OOBEIUMHATHCS HAa JTOOPOBOJHLHOW OCHOBE B OOIECTBEHHBIE OOBEIUHEHUS
notpeduTeneit (MX acCcolUalnu, COI3bl), KOTOPBIE OCYIIECTBIISIOT CBOIO JAEATEILHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBEAMHEHWH (WX accoIualuid, COI30B) M 3aKOHOAATEIHCTBOM Poccuiickoi
denepanuu.

2. OO6mecTBeHHbIE O0BEIUMHEHMS MOTpeOuTeNel (UX accolUaliH, CO3bI) IS OCYIIECTBIICHUS
CBOUX YCTaBHBIX Heﬂeﬁ BITpaBe:
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y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMU K ToBapaM (paboTam, yciayram), a TakKxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX NPAaBOBBIX akTOB Poccuiickoit dexeparuu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3aIUTHI MIPAB MOTPEOUTENCH;

IPOBOJUTHh HE3aBUCUMYIO HKCIEPTH3y KauecTBa, O€30IaCHOCTH TOBApoB (paboT, yciyr), a Takke
COOTBETCTBHUSI IOTPEOUTENICKAX CBOMCTB TOBapoB (padoT, yciIyr) 3asBICHHON MpOJaBLaMu
(M3rOTOBUTENSAMH, UCTIOJHUTENIAIMU ) UH(OPMALIMU O HUX;

OCYILECTBIISATh OOIECTBEHHBIH KOHTPOIb 3a COOJIOJCHHWEM NpaB MOTpEeOHTENeH M HANpaBlsATh B
OpraH TOCYAAapCTBEHHOIO0 Haja30pa M OpraHbl MECTHOI'O caMoylpaBiieHus HHpopManuio o (dakrax
HapyLICHWH TpaB MOTpeOUTENeH Ui MPOBEIACHUS NMPOBEPKH ATUX (HAKTOB M HPUHATHS B CIydae UX
MOJTBEPXKIACHUS Mep [0 IPECEUYEHUI0 HapyIleHUil IpaB MoTpeduTesell B Mpenaenax MOJHOMOYHI
YKa3aHHBIX OPTraHOB, YYaCTBOBATh B MPOBEACHUHU HKCIEPTHU3 MO (paKTaM HAPYIICHUH IpaB MoTpeduTeneit
B CBsI3U ¢ oOpaieHusaMu norpeduteneil. [Ipu ocymecTBieHun 00IECTBEHHOTO KOHTPOJI 00IEeCTBEHHbIE
o0beIUHEeHUsT TOTpeOHuTenel (MX accolMaluy, COI03bI) HE BIpaBe TpPeOOBAaTh OT H3TOTOBUTENECH
(ucnonmHUTENEH, MPOAABLIOB, YIOJHOMOUYEHHBIX OpPraHU3alMi MM YIOJHOMOUYEHHBIX MHIUBUAYAJIbHBIX
IpealpuHUMaTeseii, UMIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
IIPEJCTaBICHUS (BBIIIOJHEHUS) KOTOPBIX 110 TPEOOBaHUIO TOTPEOUTENS HE YyCTAHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpPeOUTeNeld U 0 HEOOXOAUMBIX NEHCTBUAX IO 3aIIUTE
ATUX TPaB, O pe3yJibTaTaX CPABHHUTEIHHBIX HMCCICIOBAHUN KadecTBa TOBApOB (paboT, yCIyr), a TaKxke
UHYIO HMHQOpMAIHMIO, KOTOpas OydeT crnocoOCTBOBaTh pealnH3alMd MpaB M 3aKOHHBIX HMHTEPECOB
norpedureneit. [lyOnukyeMbie OOMICCTBEHHBIMH OOBECIUHEHHMSIMH TOTpPeOUTENCH (MX acCOIMAIUSIMH,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX HMCCIEIOBAHUIN KadyecTBa TOBAapoB (paboT, yClIyr) HE SBISAIOTCA
peKIamoit;

BHOCUTh B (enepajabHble OpraHbl HCIOJHUTEIBHOM BIIACTH, OPraHU3alMM MPEAJIOKEHHUS O
MPUHATUUA MEP T10 TOBBIIIEHUIO KaueCcTBa TOBAPOB (paboT, yciIyr), O NPUOCTAHOBIEHUIO TPOU3BOJICTBA U
peanu3aiyy ToBapoB (BBINOIHEHUS pabOT, OKa3aHUs YCIyT), O OT3BIBY C BHYTPEHHETO phIHKAa TOBApOB
(pabot, yciyr), He COOTBETCTBYIOIIUX NMPEABSBIAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepaninu 0 TEXHUYECKOM PETYIMPOBAHUU 00s13aTeIbHBIM TPEOOBAHUSAM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (efepaibHble OpraHbl UCIIOJIHUTEIBHON BJIACTH MaTepUabl O
MIPUBJICYCHUU K OTBETCTBEHHOCTHU ML, OCYLIECTBIIAIOIIMX ITPOU3BOACTBO U PEANU3ALMI0 TOBAPOB
(BBINIOJIHEHUE PabOT, OKa3aHHWE YCIIYT), HE COOTBETCTBYIOIMX HPEIBSABISIEMbIM K HUM 00S3aTEIbHBIM
TpeOOBaHUAM, a TaKXKe HapyUIalOIUX IpaBa IMOTpeOUTeNnel, yCTAaHOBJIEHHbIE 3aKOHAMH M HHBIMU
HOPMAaTUBHBIMU IIPABOBBIMM akTaMu Pocculickoit @enepannu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl € NpochO0aMH TNPUHECTH TMPOTECTHl O TPHU3HAHUU
HEJeMCTBUTEIbHBIMU aKTOB (he/iepaibHbIX OPraHOB HCIOJHUTENBHOM BIIACTH, aKTOB HCIIOJHUTEIBHBIX
opraHoB cyObekToB Poccuiickoii @enepanui W akTOB OpPraHOB MECTHOTO CaMOYIpaBJICHUS,
MIPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJIUPYIOLIUM OTHOUICHHS B 00JIACTH 3alUTHI ITpaB oTpeduTene
HOPMAaTUBHBIM IIPaBOBBIM akTaM Poccuiickon Penepanny;
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamatbcss B CyIbl C 3asBJICHUSAMH B 3aIIUTy MpaB MOTpeOHUTENed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX OTpeduTeNel (rpymnmsl oTpeduTesel, HeonpeaeNIeHHOro Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haa30pa B (OPMUPOBAHUU OTKPBITHIX H
OOIIEIOCTYIIHBIX ~TOCYJApCTBEHHBIX HMH(QOPMAIIMOHHBIX pECypcoB B 00JacTH 3alIMThl  IpaB
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norpeduTenei, kauectsa U 6€30MACHOCTH TOBAPOB (PaboT, yCiIyr).
(ab3am; BBenmen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepalbHOr0 3aKOHA OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAesieHHOro Kpyra
notpeoureneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocysapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUsS, OOIIECTBEHHBIC
oObeMHEHUs TMOTpeduTenelt (MX accolallM, COI3bl) BIIpaBe MPEIBABISATH HUCKA B CyAbl O
MPEKPAIICHUU MPOTUBONPABHBIX JACHCTBUN M3TOTOBUTENS (MCHOJHUTENS, MPOJAABIa, YIMOJIHOMOYEHHOM
OpraHM3alfy WK YIIOJTHOMOYEHHOTO MHAMBHIYAJIbHOTO MPEINpPUHUMATENS], UMIIOPTEPA) B OTHOILICHUU
HEOIPEEIEHHOTO KpyTa MOTpeOHTEeNeH.

(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUH TaKOTO MCKa CyJ OOSI3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYZOM CpOK 4epe3 CpeAcTBa MaccOBOW MH(pOpMAIMK WIM UHBIM CIOCOOOM JIO CBEACHHUS MOTpeOuTeneit
pelIeHue cya.

BerynuBiiee B 3aKOHHYIO CHJIY pEIIEHHE Cylda O TMPHU3HAHHM JCUCTBHHA HW3TOTOBHTEIS
(I/ICHOHHI/ITCJ'UI, npoaaBua, yHOJ’IHOMO‘-IeHHOfI opranu3aivi HWJIW YIIOJHOMOYCHHOIO HMHAWBUAYAJIBbHOTI'O
OpeANpPUHUMATENIS, HMIIOPTEpa) MPOTUBONPABHBIMH B  OTHOLICHHH  HEOMPEACICHHOTO  Kpyra
norpeduTeneil 00s3aTeIbHO IS Cy/a, PAacCMATPUBAIOIICTO HWCK TOTPEOUTENST O 3allUTe ero Mpas,
BO3HHKIIIMX BCIICJCTBHE HACTYIUICHHS TPAKIaHCKO-TIPABOBBIX MOCIEACTBUI EHCTBUI HM3rOTOBUTEIS
(I/ICHOHHI/ITCJ'UI, npoaaBua, yHOJ’IHOMO‘-IeHHOfI opranu3aivi HWJIW YIIOJHOMOYCHHOIO HMHAWBUAYAJIBbHOTI'O
NPEINPUHUMATEIS, UMIIOPTEPA), B YACTH BOPOCOB, UMEIIU JIM MECTO TaKHe JACUCTBUS M COBEPIICHBI JIU
OHU N3roTOBUTCIIEM (I/ICHOJ'IHI/ITGJ'IeM, mpoaaBlIoOM, YHOJ'IHOMOLICHHOI\/JI OpFaHH3aHHCﬁ NI
YIOJIHOMOYEHHBIM UHIUBUAYAIbHBIM IPEANPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJIETBOPEHHEM HCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM OO0BEANHEHUEM
notpeduteneil (MX accoulMalyei, COI30M), OpraHaMM MECTHOIO CaMOYIpaBJIEHUS B HHTepecax
HEONPE/ICNIEHHOT0 Kpyra MHoTpeduTeneid, Cya NPHHUMAET pPELIEHHEe O BO3MEIIEHHH OOIIECTBEHHOMY
0o0bEeIMHEHNI0 TNoTpeduTenei (MX accolMaluu, CO3Y), OpraHaM MECTHOIO CaMOYIpaBJIEHUS BCEX
MOHECEHHBIX O JeTy CYAECOHBIX H3JIEPKEK, a TaKKe HMHBIX BO3HHUKIIUX 10 OOpamieHuss B CyI H
CBSI3aHHBIX C PAacCCMOTPEHHMEM Jiefla HEOOXOJIUMBIX pacxXxo/l0B, B TOM YHUCIIE PACXOJOB Ha IpPOBEIEHUE
HE3aBUCHMOHN DOKCIEPTU3bl B Cllydyae BBIIBICHUS B pe3yJbTaTe IPOBEACHHUS TAaKOW OSKCIIEPTU3BI
HapyleHus 00g3aTeNbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).

IIpesuneHt
Poccuiickoit @enepanuu
b.EJIbIIMH
Mocksa, [fTom CoBeToB Poccun

7 dbeBpamnst 1992 rona
N 2300-1
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